Kinh gtri Quy Pai Ly va Khach Hang,
v/v: QUY PINH BAO HANH MUC IN, PAU PHUN HP

Trude hét Cty TNHH Hewlett-Packard Viét Nam tran trong giri dén Quy Dai Ly va Khach Hang
161 cam on vé nhitng ting ho cua quy vi cho muc in, dau phun chinh hang HP trong thoi gian qua.

Pé dé dang hon trong viéc theo ddi va tim hiéu nguyén nhan cua cac hop muc, diu phun mang
dén bao hanh, cling nhu dé khach hang khong mat nhiéu thoi gian di lai, chung toi thong bao
quy trinh bao hanh myc in HP tir ngay 01/01/2015 nhu sau: (chi tiét xin lién hé hotline:
1800588868)

1/ Khach hang cung cip day du cac ching tir sau:

e Supplies status page (dugc in tir hop muc gip 16 trén chinh may in ciia khach hang).

e Configuration page (dugc in tir hop muc gip 16i trén chinh may in ma khach hang dang sirdung).

e Demo page (dugc in tir hop muc gip 16i trén chinh may in ma khach hang dang sirdung).

e S6 seri may in (may in lién quan truc tiép dén hop muc gip 151 bao hanh).

e Ban in ¢6 16i: in soc, in cham cham, in mo (dugc in tir hdp muc c6 181 va may in ctia khach hang).

e Néu mue, drum hay dau phun khéng nhan myec thi chup hinh hién thj 18i trén man hinh .

e Truong hop bao hanh mue in phun , diu in phun bi 16i cho cac dong designjet > 500 véi 16i
khong nhin, soc, mo... kh&h hang phai cung cap thém ban service plot, C& ban test in bi soc,
mo,...

2/ V&i mot s6 trudng hop bi 16i (myc do, may in khong nhan myc, in md, in bi cham, voén cuc ...),
TTBH c6 thé yéu cau cung cap thém:

e V6 hop muc gbe (vo carton) cia hop myc can bao hanh.

o In thém bén test nén den myc bi 18i va muc khéch hang bao khong 16i khi dem dén
TTBH, c6 thé yéu cau cung cap thém cac ban test khac néu can kiém tra thém.

e Ban gdc hoa don d6 ctia hop muc bao hanh.

3/ Pién day du, chinh xac cac thong tin trén to khai tai TTBH lién quan dén:

e Ldi dugc béo trén man hinh may in hodc méy t mih khi khong in duoc. Cung cip céc ching
tir in dugc khi di bao hanh.
e Thong tin dai ly, thong tin khach hang (tén, cong ty, dia chi, dién thoai ...).

4/ Trung tan HP c6 quyén khong kiém tra myc chinh hing HP hay khong khi khach hang chi
mudn kiém tra mic du muc chua st dung hay myc khong bi 16i. HP chi c6 nhiém vu kiém tra
bao hanh khi muc bi 16i can trung tam HP kiém tra.

5/ Trong trudng hop can thiét TTBH c6 quyén thao hop muc dé kiém tra va HP s& khong chiu
trach nhiém néu hop muc khong con nguyén ven va 16i duoc phat hién khéng nam trong diéu



kién bao hanh.
6/ Vi mot sb truong hop TTBH can thoi gian dé kiém tra va s& lién hé v6i khach hang khi ¢6

két qua.

7/ Mot sb truong hop muc, ddu phun khong du tiéu chuén bao hanh:

e Trong lugng hop muc béng hoac thép hon mutc quy dinh ( muc can, myuc hét, trong
lwong ndm ngoai mirc bao hanh).

e Hop muc, dau phun da thdo mé, khong tan trang lai voi moi hinh thure, ¢6 su can thiép tur
bé ngoa.

e Protected cartridge: muc bi khoa muc do khach hang di gin vao may in c6 bt chirc ning
khoa muc ( muc bi khoa chi st dung cho dung mdy in da bat khdéa muc khong sur dung cho
cac may in khac dugc). HP khi san xuat thi da phdn may in déu c6 chirc ning khoa muc,
chirc niang khéa muc nay dé bao dam tinh bao mat cho ngudi st dung méy in. Kh&h hang
nén tit ché do khoa muc ctia may in trude khi gan muc khéac vao trong may.

e OPC trz‘iy, troc, mon, d mh nhiéu tap chét,... (do khach hang str dung muc tai nap hay muc
khong phai muc HP).

e Hop muc khong con nguyén ven (bé, can mop ...).

e Surdung cho cac thiét bi m&y in khong phai ciia Hp hodc khong tuong th €h do m&y in
khach hang mua c6 ngudn gdc may khac khu vuc voi khach hang mua muc.

e Surdung sai quy cach ( dung sai loai gidy, st dung khong theo dac diém ky thuat vé moi
truong da dugc cong bd cho san phadm may in,...), bdo quan khong diing gay dinh tap chét
hodc c6 con trung vao trong hop muec.

e Hop muc hét han bao hanh, hop muc bi 161 va dang dugc sir dung. Pau phun vuot qua muc
str dung dugc bao hanh danh cho muec inkjet (ink cartridge va printhead).

e Khong bi 161, hodc chua duoc str dung. Ban in khong thé hién ban in nhat hodc mo do muc
can.

e Muc in, ddu phun khong duoc phan phdi tai thi truong Viét Nam.

Khach hang cam két khong nap mue, tii ché. tin trang. hodc gid mao cdc hép muwe mang dén bio
hanh dwdi bat kv hinh tha

HP ¢6 quyén tir chdi nhitng yéu ciu bio hanh khong dap Gng cic tiéu chuin trén vé chinh sich bio
h&ah hoic khong cung cap cdc tai liéu ho tro nhuw da quy dinh trén day.

Chung t6i rat mong Quy Pai Ly va Khach Hang hd tro va thong bao quy trinh niy cho cac nhan vién va
cac khach hang dé van dé bao hanh duoc xem xét nhanh chong va higu qua.

Chan thanh cam on



