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Cac hinh san phdm

In céc bdo cdo sdn phdm

T chdi chia s mdy in




Cac hinh san pham

Mat trvoc cia san pham

&

r—  — N

B | A

1 Ngan dwng ban in

2 Khay 1

3 Nut nguén

4 Khay 2

5 Chi cdng walk-up USB (May in HP Laserlet Pro 400 M401dn va May in HP Laserlet Pro 400 M401dw)

6 Chét nap hop muc in

7 Bang diéu khién LCD hodc bang diéu khién man hinh mau cdm ¢ng (chi May in HP LaserJet Pro 400 M401dn vé
May in HP LaserJet Pro 400 M401dw)

Chuwong 1 Gidi thiéu sén pham VIWW



Xem mit sau san pham

/0

1 Céng USB 2.0 Téc do Cao

2 Cbdng mang (tat ca cac kiéu ngoai trir My in HP LaserJet Pro 400 M401a va May in HP Laserlet Pro 400 M401d)
3 Két ndi ngudn

4 Khe khéa an toan dang cap

5 Chét ndp xt Iy ket gidy phia sau

Vi tri s6 sé-ri va s6 kiéu san pham

Nhan s6 sé-ri va sb kiéu san phdm ndm & phia sau san pham.

VIWW Cac hinh san pham
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B6 cuc bang diéu khién

Bang diéu khién LCD

Man hinh bang diéu khién: Man hinh s& cung cap théng tin vé& san pham. St dung céc menu trén man hinh dé thiét lap
céc cai dat sén pham.

Pén canh béo (mau hd phach): Ben Canh bédo nhap nhay khi sén phdm can c6 sw lwu y clia nguoi ding.

Deén S&n sang (xanh la cay): Dén S&n sang sé bat khi san phdm d8 s&n sang in. Dén s& nhap nhay khi san phdm dang
nhan di ligu in hodc khi san pham dang & ché do nghi.

Nut mui tn quay vé ©): St dung nit nay cho céc hoat dong sau:
o  Thodt khéi céic menu trén bang didu khién
o Di chuyén lui v& menu trvéc trong danh séch menu phu.

o Di chuyén lui v& mot muc menu trwéc trong danh sach menu phu (khéng lwu thay déi vaio muc menu).

NGt Hay D<: Bam not nay dé hay mot lénh in mdi khi den luu w nhép nhay hodc dé thoat khdi cac menu trén bang diéu
khién.

Nut mui tén trai : S dung ndt nay dé diéu huéng qua céc menu hodic dé giam gié tri hién thi trén mén hnh.

NGt OK: Bam nut OK cho cdc hogt déng sau:

e M& cdc menu bang digu khién.

o M& mot menu phu hién thi trén man hinh bang diéu khién.
e  Chon mét muc menu.

o Xoéa mot sd 16i.

o  Bé&t dau lenh in dé hdi dép cho 1&i nhéc trén bang diéu khién (vi du: khi thong bao Bam [OK] dé tiép tuc xuét
hién trén man hinh bang diéu khién).

Nut mui tén phai pp: St dung not nay dé diéu huéng qua céc menu hodic dé tang gid tri hién thi trén man hinh.

Chuwong 1
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9 | Not Cai dat : NGt nay cung clp kha ndng truy cap nhanh vao menu Cai dat.

10 | Den LED: Bén nay khéng hoat déng trén sén pham nay.

Bang diéu khién méan hinh cam rng

[y GHI CHU:  Bang diéu khién man hinh cdm tng chi c6 cho kiéu May in HP LaserJet Pro 400 M401dn
va kiéu May in HP Laseret Pro 400 M401dw.

1 Deén mang khéng day: cho biét mang khéng day da dwoc bat. Dén s& nhap nhay khi san pham dang thiét lap két ndi voi
mang khong day (chi c6 trén kiu May in HP Laserlet Pro 400 M401dw).

2 Man hinh cadm tng

3 Pen canh bdo: cho biét c6 s cb xa@y ra voi sén pham.

4 Den sdn sang: cho biét san phdm da sé&n sang

5 Dén va nit tro giop: cung cép kha nang truy cap vao hé théng tro' giop clia bang diéu khién

6 Dén va nut mui tén phai: di con trd sang phai hodc chuyén hinh anh hién thi sang man hinh tiép theo

GHI CHU: NGt nay chi sang khi man hinh hién tai c6 thé st dung tinh nang nay.

7 Den va not hiy: xéa cai dat, hay lénh hién tai hodc thoat khoi man hinh hién tai

GHI CHU: NGt nay chi sang khi man hinh hién tai c6 thé st dung tinh nang nay.

8 Deén va not quay vé: quay lai man hinh tredc dé

GHI CHU: NGt nay chi séng khi man hinh hién tai c6 thé st dung tinh nang nay.

9 Dén va nut mui tén trai: di con tré sang bén trai

GHI CHU: NGt nay chi sang khi man hinh hién tai c6 thé st dung tinh nang nay.

10 Dén va not man hinh chinh: cung cAp kha ndng truy cap vao man hinh Chinh

VIWW Cac hinh san pham
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Man hinh Chinh cam rng

@GHI CHU:

Bang diéu khién man hinh cdm (ng chi cé cho kiéu May in HP Laseret Pro 400 M40 1dn

va kiéu May in HP LaserJet Pro 400 M401dw.

Man hinh Chinh cung c&p kha nang truy cap vao céc tinh néing clia san pham va cho biét trang thai

san pham.

’L'%"GHI CHU:

Ty theo céu hinh clia sén pham, cac tinh néng trén man hinh Chinh c6 thé khéc nhau.

B cuc ciing c6 thé bi ddo ngwoc dbi véi mot sé ngdn ngi.

Nt Dich vu web @: cung cép kha néng truy cap nhanh véo céc tinh néng ctia Dich vu Web HP, bao gdm ca
HP ePrint

HP ePrint la cong cu in tai liéu béng cach st dung moét thiét bi bat ky <6 hé tre' dich vu email dé gui tai ligu i
dia chi email ctia sén phém.

Not Cai dat : cung cp kha ndng truy cap vaio céc menu chinh

Not Khéng day (p): cung clp kha néng truy cap vaio Menu Khéng déay va théng tin trang thai ctia mang khéng
day (chi kiéu May in HP LaserJet Pro 400 M401dw)

GHI CHU:  Khi ban dwoc két ndi vai mang khéng day, bidu twong nay thay dbi thanh mét tap hop cac thanh
chi d& manh cla tin hiéu.

Not mang O%: cung cép kha ndng truy cap vao théng tin va céc cai dat mang (chi kiéu May in HP Laserlet Pro

400 M401n, May in HP LaserJet Pro 400 M401dn va May in HP Laserlet Pro 400 M401dw). T&r man hinh cai dat
mang, ban c6 thé in trang Tom tét Théng tin Mang.

N0t Théng tin €): cung cép théng tin vé trang thai san phadm. Tir man hinh tém tét trang thai, ban c6 thé in trang
Béo céo Ciu hinh.

Not Muc in [B: cung cép thong tin vé tinh trang muc in. Tir man hinh tém tét tinh trang muc in, ban cé thé in
trang Tinh trang Muec in.

Nt Ung dung: cung cép kha néng truy cap vao menu Ung dung dé in truc tiép tr cac tng dung Web ma ban
da tai xubng tir trang web HP ePrintCenter tai dia chi www.hpeprintcenter.com

Chuwong 1 Gidi thiéu sén pham VIWW
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Trang théi san pham

Nut USB: cung clp kha ndng truy cap véio menu O dia USB Flash

Cac hinh san pham
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In cac bao cao san pham

Bdo cac sén phdm nam trong bo nhé sén phdm. Nhiing trang nay sé& gitp kiém tra va gidi quyét céc

st cb cla san pham.

@V?GHI CHU: Néu ngén ngir san pham khong dwoc cai ding céch trong qua trinh cai dat, ban c6 thé
cai ngdn ngl theo céch thi cdng dé may cé thé in céc trang théng tin dwéi dang mét trong céc ngén
ng® dwgc hd tro. Thay dbi ngén nglv béng céch dung menu Cai dat Hé théng trén ban diéu khién

hodc may chi Web nhing.

Tlr menu Béo cé@o, ban c6 thé in mét vai trang théng tin vé sén pham.

Muc menu

Mo ta

Trang th nghiém

In trang c6 gii thiéu chét lwong in

Cau tric Menu

In ban dé bd cuc menu bang diéu khién. Céc cai d&t hién c6 cho tirng menu s&
dwoc ligt ke.

Bao céo Cau hinh

In danh séch tAt c& céc cai dat san phdm. Bao gbm théng tin mang khi san pham
dwoc két ndi mang.

Tinh trang Muc in

In tinh trang cla tng hdp muc in, bao gdm cac théng tin sau:
e Phan tram wdc tinh lwong muc con lai

o S trang con lai gan ding

o  S6bd phan clia hop myc in HP

o S céc trang duoc in

o Thong tin vé& dit hang hdp muc in HP mé&i va téi ché hdp muc in HP da qua
str dung

Tom tét Théng tin Mang

In danh séch At ca cac cai dat mang clia sén phdm (tat ca cac kiéu ngoai trir May
in HP Laseret Pro 400 M401a va May in HP Laserlet Pro 400 M401d)

$é lwong trang da dung

In mét trang cé liét ké cée trang PCL, PCL 6, PS, céc trang bi ket, bi chon nham
trong san pham, cdc trang in don séc (trdng den) hodc mau; va bao cdo s trang

Danh sach phéng PCL

In danh sach tét ca cac kiéu chiy PCL da dwoc cai dat

Danh sach phéng PS

In danh sach tat ca cac kiéu chiv PostScript (PS) da duoc cai dat

Danh séach phéng PCL6

In danh sach tat ca cac kiéu chr PCL6 da dwoc cai dat

Trang Dich vu

In bdo cdo dich vu

2

In cac béo céo san pham tir bang diéu khién LCD

1. Trén bang diéu khién clia san pham, badm nut OK d& mé& céc menu.

2. M& menu Bédo céo.

3. Chon bdo cdo ban mubn in, sau d6 badm nut OK dé in bao céo.

Chwong 1 Gidi thiéu san pham
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In béo céo san pham tir bang diéu khién méan hinh cam &ng
1. Tir man hinh Chinh trén bang diéu khién ctia san phdm, cham vao not Cai dat 3\,
2. Cham vao nit Bao céo.

3. Cham vao tén bao cdo ban mubn in.

Twr choi chia sé may in

HP khéng hé trg mang ngang hang, vi tinh néing la clia hé diéu hanh Microsoft, khéng phai ctia trinh
diéu khién may in HP. Vao Microsoft tai www.microsoff.com.

VIWW Tr chéi chia s& may in
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e Cac khé gidy dwoc hd tro

e Lloai gidy dwoc hd tro

e Nap gidy vao khay tiép gidy

VIWW
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Cac khé gidy dwoc ho tro

Bang 2-1 Cac co gidy va véat liéu in dwoc hé tro

San pham nay hd tro nhiéu kich thwéc gidy va twong thich véi nhiéu vat liéu in khac nhau.

E'%"GHI CHU: D& co két qua in t6t nhat, hay chon dung khé gidy va logi gidy trong trinh diéu khién

may in trwoc khi in.

Chiéu va kich thuérc

Khay 1

Khay 2

Khay 3 500 t& toy Khay in hai mat
chon (chi danh cho kiéu
in hai mit)

Letter (Thw)

216 x 279 mm

v v

Legal

216 x 356 mm

v

A4

210 x 297 mm

A5

148 x 210 mm

Ab

105 x 148 mm

B5 (JIS)

182 x 257 mm

Executive (Diéu hanh)

184 x 267 mm

AR N N N U N N

AN NN N NN

Buu thiép (JIS)

100 x 148 mm

Double Postcard (Buwu thiép Kép - JIS)

148 x 200 mm

16K

184 x 260 mm

16K

195 x 270 mm

16K

197 x 273 mm

AN NEEANANEE YN N N U N NN
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Bang 2-1 Cac co gidy va vat liéu in dwoe hé tro (con tiép)

Chiéu va kich thuéc Khay 1 Khay 2 Khay 3 500 t& tuy Khay in hai mat
chon (chi danh cho kiéu
in hai mat)
8,5x13 v v v
216 x 330 mm

Envelope Commercial #10 (Phong bi Thuwong
mai #10)

105 x 241 mm

AN

Envelope B5 ISO (Phong bi B5 1SO)

176 x 250 mm

Envelope C5 ISO (Phong bi C5 1SO)

162 x 229 mm

Envelope DL ISO (Phong bi DL ISO)

170 x 220 mm

Phong bi Monarch

98 x 191 mm

Custom (Tuy chinh)

76 x 127 mm dén 216 x 356 mm

AN NN VRN

VIWW

Cdc khé gidy dwoc hd tro
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Loai giay dwoc hé tro

Xin dén www.hp.com/support/|im40 1 series dé& c6 danh sach dau da vé gidy mang nhan hiéu HP cu

thé ma san pham nay hé tro.

14

Loai gidy (bang diéu khién) Loai gidy (trinh diéu khién  Khay 1 Khay 2 Khay 3 500 Khay in hai
in) to toy chon  mat (chi

danh cho
kiéu in hai
mat)

THUONG 75-95 G Plain (Thwong) / / / /

Giay HP EcoSMART Lite Giay HP EcoSMART Lite / / / /

NHE 60-74 G NHE 60-74g / / / /

MID-WEIGHT 96-110 Trung binh / / / /

NANG 111-130 G Ning 111-130g / / /

SIEU NANG 131-175 G Siéu ndng 131-175¢g /

TASTARNCY (G Meredvemelerr VY

Trong, Don sac)

LABELS (NHAN) Label (Nhan) v

;gTERHEAD (IN SAN PAU Letterhead (In sén dau dé) / / / /

PREPRINTED (IN SAN) Preprinted (In sén) / / / /

:;5;%;1CHED (DAP LO Prepunched (Dép 15 truvoc) / / / /

COLOR (MAU) Colored (Mau) / / / /

ROUGH (RAP) Rough (Rap) v v v

BOND (THO) Lién két v v v v

RECYCLED (TAI CHE) Tai ché v v v v

ENVELOPE (PHONG Bi) Phong bi v

Chwong 2 Khay gidy VIWW
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Nap giay véao khay tiép giay
Nap Khay 1

1. Mo Khay 1 va keo phéan keo dai cua khay ra
khoi san pham.

2. Déi voi gidy dai, kéo phan mé rong ra dé
giop gilr giay trong khay.

VIWW Nap gidy vao khay tiép gidy 15



3. Dgt chéng gidy vao Khay 1 va trirgt thanh
déan gidy sao cho chung sat vao giay.

4. Tiép gidy vao khay t&i mic sau nhét co thé.

Nap Khay 2

1. Kéo khay ra khdi san pham.
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2. Truogt dé md rong cac thanh dén gidy doc va
ngang béng cach day cac vau mau xanh da
tr&i ra ngoai.

3. Dé nap gidy khd Legal, kéo dai khay bang
cach nhan nit nha & phia trong mét sau cla
khay vé& kéo mat sau clia khay ra.

GHI CHU:  Khi ngp gidy kich thuoc Legal,
keo dai khay ra phia sau san phém khoang
70 mm.

4. Cho gidy vao khay va nhé dé gidy that phang
& tat ca cac goc. Trwot cac thanh dan doc va
ngang sao cho ching sét v&i chong giay.

VIWW Nap gidy vao khay tiép gidy 17



5. An gidy xubng dé dam bao chéng gidy nam &
dwdi cac vau gidi han bén canh khay giay.

6. Trwot khay gidy vao san pham.

Nap Khay tuy chon 3

1. Kéo khay ra khdi san pham.

18 Chuong 2 Khay gidy
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2. Truogt dé md rong cac thanh dén gidy doc va
ngang béng cach day cac vau mau xanh da
tr&i ra ngoai.

3. Dé nap gidy khd Legal, kéo dai khay bang
cach nhan nit nha & phia trong mét sau cla
khay vé& kéo mat sau clia khay ra.

GHI CHU:  Khi ngp gidy kich thuoc Legal,
keo dai khay ra phia sau san phém khoang
70 mm.

4. Cho gidy vao khay va nhé dé gidy that phang
& tat ca cac goc. Trwot cac thanh dan doc va
ngang sao cho ching sét v&i chong giay.

VIWW Nap gidy vao khay tiép gidy 19



5. An gidy xubng dé dam bao chong gidy nam
dwdi cac vau gidi han & phia sau clia khay.

6. Trwot khay gidy vao san pham.
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Trinh diéu khién may in dwoc hd tro (Windows)

Thay dbi cai dat lénh in (Windows)

Thay déi théng sb cai dat lénh in (Mac OS X)

Thao tac in danh cho Windows

Thao tac in danh cho Mac OS X

Thao tac in bd sung (Windows)

Thao tac in bd sung (Mac OS X)

Tao céc ban in chét lwong phu hop dé lwu triv

St dung HP ePrint

St dung AirPrint

In Walk-up USB

21



Trinh diéu khién may in dwoc hé tro (Windows)

Trinh diéu khién mdy in cung cdp quyén truy cap cdc tinh néng sén pham va cho phép may tinh lign
lac v&i san pham (s dung ngén ngl mdy in). Kiém tra céc lwu y khi cai d&t va t&p readme trén CD
san pham dé biét thém vé phan mém va ngén ngir.

Mé ta trinh diéu khién HP PCL 6
o Ty dong cai dat khi cai dat phan mém sén pham
o  Duoc cung clp duwéi dang trinh diéu khién mac dinh
o Neén st dung dé in trong tat c& céc moi trwding Windows dwoc hé tro

o Cung cép tbc d6, chét lwgng in tdng thé t&t nhat, va hé tro tinh nding san phdm cho hau hét
ngwdi dung

o Duwoc phdt trién dé twong thich véi Graphic Device Interface (GDI) clia Windows dé cho t6c do
tot nhat trong méi treorng Windows

o Co thé khong twong thich hoan toan v&i cac chwong trinh phén mém tuy chinh hodc clia bén thi
ba dwa trén PCL 5

Théng tin mé ta trinh diéu khién HP UPD PS

o  Cé san dé tai vé tr Web tai www.hp.com/support/|im401series

e Duwoc dé nghj dé in v&i chwong trinh phén mém Adobe® hay v&i céc chwong trinh phan mém do
hoa chuyén séau

o H& trg khi in trong trwérng hop cn mo phéng postscript hodc hd tror phéng chiv nhédp nhay
postscript

Théng tin mé ta trinh diéu khién HP UPD PCL 5

o Cosan dé tai vé tv Web tai www.hp.com/support/Iim40 I series

o Twong thich voi cac phién ban PCL trwoc va cac san pham HP LaserJet cu hon

o Sw lya chon t6t nhét khi in tw cac chwong trinh phédn mém cua bén thu ba hodc chwong trinh
phan mém tuy chinh

o Duoc thiét ké dé sv dung trong cac méi trvong Windows trong doanh nghiép sao cho co thé sw
dung mét trinh diéu khién duy nhat cho nhiéu kiéu may in

o Duwoc wa chudng sv dung khi in v mét may tinh Windows di déng dén nhiéu kiéu may in
Théng tin mé ta trinh diéu khién HP UPD PCL 6

o  Cé san dé tai vé tr Web tai www.hp.com/support/|im401series

o Neén st dung dé in trong tat c& céc moi trwding Windows dwoc hé tro
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Cung cép tbc dd, chét lwgng in tbng thé tot nhat, va hé trg tinh nang sén phdm cho hau hét
nguw®i dung

Puoc phat trién dé twong thich v&i Graphic Device Interface (GDI) ciia Windows dé cho toc do
tot nhét trong mai trvrng Windows

Co thé khong twong thich hoan toan véi cac chwong trinh phan mém tuy chinh hodc clia bén the
ba dwa trén PCL 5
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Thay déi cai dit Iénh in (Windows)

Murc wu tién déi véi thay doi théng so cai dit I1énh in

Cadc thay ddi cho théng sb cai dat in dwoc cai wu tién tby theo noi thue hién thay déi:

E/;’GHI CHU: Cédc tén cla cdc lénh va cac hop thoai cé thé khac nhau tuy theo chwong trinh phan
mém.

Hop thoai Page Setup (Cai dat Trang): Nhip vao Page Setup (Cai d&t Trang) hodc 1énh
twong tw trén menu File (Tap tin) clia chwong trinh ban dang lam viéc d& mé hop thoai nay.
Théng s6 cai dat dwoc thay dbi & day sé ghi dé thong sb cai dat da déi & noi khéc.

Hép thoai In: Nhip vao Print (In), Print Setup (Cai dat In) hodc lénh twong tw trén menu File
(Tép) clia chwong trinh ban dang lam viéc dé m& hop thoai nay. Cai dat dwgc thay dbi trong
hop thoai Print (In) c6 mirc wu tién thdp hon va thweng khéng ghi dé céc thay déi dworc thue
hién trong hop thoai Page Setup (Cai dat Trang).

Hop thoai Dic tinh May in (trinh diéu khién may in): Nhip vao Properties (Dic tinh)
trong hop thoai Print (In) d& m& trinh diéu khién may in. Cai d&t dwoc thay dbi trong hop thoai
Printer Properties (Dac tinh Mdy in) thwong khéng ghi d& cai dat & bat ky noi nao khac trong
phan mém in. Ban c6 thé thay d6i hau hét cac cai dat in twv day.

Théng s6 mic dinh caa trinh diéu khién may in: Thong sb cai d&t trinh didu khién may in
mac dinh xéc dinh céc théng sé dwoc st dung trong tat ca céc tac vu in, trir khi théng sb cai dat
dwoc thay déi trong hop thoai Page Setup (Cai dét Trang), Print (In), hodc Printer
Properties (Dac tinh May in).

Théng sbé cai dat bang diéu khién may in: Cac thong sé cai d&t thay bang bang diéu
khién may in s& cé do wu tién thdp hon cac thay déi thwe hién & céc noi khac.

Thay déi cac cai dat cho moi Iénh in cho t&i khi dong chwong trinh
phin mém

24

1.
2,

T chwong trinh phan mém, chon tiy chon Print (In).

Chon trinh diéu khién, va sau dé nhdp Properties (Thudc tinh) hodc Preferences (Tuy chon).
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Windows XP, Windows Server 2003, va Windows Server 2008 (sir dung giao
dién menu Start mic dinh): Nhép Start (Bat dau), sau dé nhap Printer and Faxes (May
in va Fax).

Windows XP, Windows Server 2003, va Windows Server 2008 (sir dung giao
dién menu Classic Start): Nhap Start (Bat dau), nhap Settings (Cai dat), va sau dé nhép
Printers (Mdy in).

Windows Vista: Nhap Start (Bt dau), nhap Control Panel (Bang Diéu khién), sau d6 vao
phan Hardware and Sound (Phan cirng va Am thanh), nhap Printer (Mdy in).

Windows 7: Nhép Start (B4t dau), sau do nhap Devices and Printers(Thiét bj va Mdy in).

Nhap chudt phai vao biéu twong trinh diéu khién, va sau d6 chon Printing Preferences (Tuy
chon In).

Windows XP, Windows Server 2003, va Windows Server 2008 (sir dung giao
dién menu Start mic dinh): Nhép Start (Bat dau), sau dé nhap Printer and Faxes (May
in va Fax).

Windows XP, Windows Server 2003, va Windows Server 2008 (sir dung giao
dién menu Classic Start): Nhap Start (Bat dau), nhap Settings (Cai dat), va sau dé nhép
Printers (Mdy in).

Windows Vista: Nhap Start (Bat dau), nhap Control Panel (Bang Diéu khién), sau do6 vao
phan Hardware and Sound (Phan cirng va Am thanh), nhap Printer (Mdy in).

Windows 7: Nhép Start (B4t dau), sau d6 nhap Devices and Printers (Thiét bi va May in).

Nhép chudt phai vaio biéu twong trinh diéu khién, va sau dé chon Properties (Thudc tinh) hodc
Printer properties (Thudc tinh may in).

Nh&p vao tab Device Settings (Cai dat Thiét bi).

Thay déi cai dat lenh in (Windows)
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Thay d6i théng so6 cai dat Iénh in (Mac OS X)

Mdrc wu tién déi véi thay déi théng sé cai dat lIénh in

Cdc thay doi doi voi thong sb cai dat in dwoc wu tién tuy theo noi thue hién thay doi:

E/;’GHI CHU: Tén cla cdc lénh va cac hop thoai cé thé khéc nhau tuy theo chwong trinh phan mém.

o Hop thoai Page Setup (Cai dat trang): Nhép vao Page Setup (Cai dat trang) hoac lénh
twong tw trén menu File (Tép) clia chwong trinh ban dang lam viéc d& m& hop thoai nay. Cac
cai d&t dwoc thay déi & day co thé ghi dé cac cai dat dwoc thay déi & noi khéc.

o  Hop thoai Print (In): Nhdp vao Print (In), Print Setup (Cai d&t In) hodc lénh twong ty trén
menu File (Tép) clia chwong trinh ban dang lam viéc dé mé hop thoai nay. Cai dat dwoc thay
ddi trong hop thoai Print (In) cé mirc wu tién thap hon va khong ghi dé céc thay dbi dwoc thye
hién trong hop thoai Page Setup (Cai dat trang).

o Cai dat trinh diéu khién in méc dinh: Cac cai dat trinh diéu khién in mac dinh xac dinh
cac cai dat dwoc st dung trong tat ca cac 1énh in, tree khi ban thay déi cai dat trong cac hop
thoai Page Setup (Cai dat Trang) hoac Print (In).

o Théng sé cai dat & bang diéu khién may in: Cac thong sb cai dat thay déi o bang diéu
khién may in s& cé do wu tién thdp hon cac thay déi thwe hién & cac noi khac.
Thay déi cac cai dat cho moi lénh in cho t&i khi dong chwong trinh
phin mém
1. Trén menu Tép, hay nhdp vao muc In.
2. Trong menu May in, chon san pham nay.

3. T danh sach cai dat tha xubng, thay ddi cac thong sb cai d&t ma ban mubn.

Thay déi cac cai dat mac dinh cho moi lénh in
1. Trén menu Tép, hay nhdp vao muc In.
2. Trong menu Mady in, chon san pham nay.
3. Tw danh sach cai d&t tha xubng, thay dbi cac théng sé cai dat ma ban mudn.
4

Trén menu Céi dat san, hay nhap vao tuy chon Luwu dwéi dang... va nhap tén cla cai dat
san.

Cdc cai d&t nay dwgc lwu tai menu Cai dat sén. Dé siv dung cai dét méi, ban phai chon tuy chon
dinh s&n d& dwoc lwu mbi lan ban mudn m& mét chwong trinh va in.
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Thay déi cac cai dat cau hinh san pham

VIWW

1.

2
3
4.
5

Tl menu Apple @&, nhdp vaio menu Tuy chon hé théng, rdi nhdp vao biéu tvong In & Fax.

Chon s&n pham & bén tréi clia ctra sb.

Nhép not Toy chon & Muc in.

Nhép tab Driver Trinh diéu khién.

CAu hinh cdc tby chon da cai dat.

Thay ddi théng sbé cai dat lenh in (Mac OS X)

27



Thao tac in danh cho Windows

St dung 16i tat in (Windows)
1. Tw chwong trinh phan mém, chon tuy chon
Print (In).

2. Chon san pham, sau d6 nhép vao not Thude
tinh hodc Tuy chon.

3. Nhép tab Léi tat in.

4. Chon mét trong cdc 16i tét, sau dé nhép nit
OK.

GHI CHU: Khi ban chon mét 16i t4t, théng

s6 cai d&t twong tng sé thay doi trén cac tab
cdn lai trong trinh diéu khién may in.

28 Chuong 3 In

In -@'E
May In

Ten: =5 - Thuge Tich

Trang théi: o :

s %

i , [Clintéitén

Chitthich: | - [ G&n déi thit céing

Pham vi trang ]

P -—

o | TP
O Tranghignt

O Trang: | S = %Ep b5 Ban sao
Hhdp vio sBtrs

baid3u pha. | ser ——

Y e—

Incaigh E = — 5]
(B & A - —— i — hing <o giin

Cac Ty Chan ook ] -m



z A

Tao 16i tat in (Windows)
1. Tu chwong trinh phdn mém, chon tuy chon
Print (In).

2. Chon san pham, sau d6 nhép vao nit Thude
tinh ho&c Tuy chon.

3. Nhép tab Léi tat in.

4. Chon mét 1&i t&t in hién co dé lam co so.

GHI CHU: Luén chon mot 16i tat trvdic khi
dieu chinh bat ky cai dat nao & bén phai man
hinh. Néu ban diéu chinh cac cai dat va sau
dé chon 16i tat, hodc néu ban chon mot 16i tat
khac, moi diéu chinh ctia ban s& bj mat hét.

VIWW
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30

5. Chon cac tuy chon in cho I8i t&t moii.

GHI CHU: Ban c6 thé chon cdc tuy chon in
trén tab nay hodc trén bat ky tab nao khac
trong trinh diéu khién may in. Sau khi chon
céc tuy chon trén cac tab khéc, quay veé tab
Léi tat in truac khi tiép tuc cac budc tiép
theo.

6. Nhép nit Lwu dwéi dang.

7. Nhap tén cho l6i tat m@i, va nhap nit OK.

Chuong 3 In

Chuyén séu | L8118t In [Gifiy/Chat igng | Hiéu ting [ Ketthic | Dich vu]

L5ité in 1& mét t3p hop c&c cai 43 in da il mé ban c5 the chon b
bam duy nhat

Laitatin

D Cai D&t Gée ‘

ing mét

i

In Hang Ngay Théng Thudng

Phong bi 3
Tép thé/Nang

=
==
=i=| Nhan
==

&
g

[ waamnm. | w0 [ cak@

Kich thudc gisiy (1)

B4(JIS)

B5 {lIS)

8K 2702390 mm

16K 185270 mm

BK 26{368 mm
K

3

Pavent

8K 2720334 mm
16K 197273 mm
Japanese Posteard

Double Japan Postcand Rotated
Envelope #10

Envelope Manarch
Envelopa B5

85x11inch

Es.|u

BT T=T

[ Tt i T b e

mulrmml_wmoinm [Den]

L5 e i b3 ol £l
bty bl

Ltk

Civ Dk Goc.

E In Hirig Mgty Thisng Thuiing
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Kich thaide gy @

| LéititIn
Tén
Wi lang nhép tén cho I8 Bt in mai.

Legal Size

[ ok |

| Hwwo |
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In ty déng trén hai mat bang Windows

[y GHI CHU: Phan nay chi ép dung cho kiéu May in HP LaserJet Pro 400 M401d, May in HP Laser]et
Pro 400 M401dn va May in HP Laserlet Pro 400 M401dw.

1. Trén menu File (Tép tin) trong chwong trinh
phan mém, nhap Print (In).

2. Chon sén pham, sau d6 nhép vao not Thude
tinh hoac Tuy chon.

VIWW

| Tép | Soan  View Chén  Bink

Bing

Luu nhut..,

Ctrl+P

[ .

\_{{

[ 1In ki b
[7] Gép d5i this coing
1
#€p b Ban sao
L Trang [
Khéna co gisn E|
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3. Nhép tab Két thoc.

4. Chon 6 In trén ca hai mat. Nhip vao not

OK dé in.

(om0 Thuse tink T2 licu M

&w&\sﬁulL&ifﬂ\nl&ﬁy/D\iMdﬂngéjﬁ:wvu
fy Chon Tai Lig

E
56 trang mdi td (B):
1 trang mét -
Indi
Thiwl
Phai. sau dd Xudng
Binh hudng
@ Biing ()
() Ngang ()
[ Xoay 120 45 (O
(D)
......

(om0 Thusc tink Tai lieu A

Chuyén s8u | Loité In | Gify/Chdt igng | Héu s | | Ketthie [ | chvy

Ty Chon Tai Ligu
[ lirhai mét
Lt trang Ién (U)
Béi cye sach nha (K
Tat
Sﬁt;ang it @)
1 trang mét 1 -

Binh huidng
@) Biing (I
© Ngang (N}
[ ¥oay 180 d6 (D
)|

In thiu céng trén ca hai mat bang Windows

[y GHI CHU: Phan nay cha yéu ép dung cho céc kiéu May in HP LaserJet Pro 400 M401a var May in
HP LaserJet Pro 400 M401n. Tuy nhién, cac kiéu May in HP LaserJet Pro 400 M401d, May in
HP LaserJet Pro 400 M401dn v May in HP LaserJet Pro 400 M401dw ciing c6 thé in céc lénh in hai
mét theo cach thi cong néu gidy khong dwoc tinh nang in hai mét tw dong hd tror hodc néu tinh nang

in hai mét bj tat.

1. Trén menu File (Tép) trong chwong trinh phan

mém, nhap vao Print (In).

32 Chuong 3 In
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2. Chon sén pham, sau d6 nhép vao not Thude

tinh hoac Tuy chon.

3. Nhép vao tab Két thoc.

4. Chon hop kiém In trén ca hai mét (thu
cdng). Nhép vao nit OK dé in mat dau tién

cla lénh in.

VIWW

o (B =)
My In
Tém:
Trang thi: —
B
iz [ 1In ki b
Chil thich: ] 8p d8i th géng
Pham vi trang
A 1 =
- .
£ #Ep b Ban sao
Nhapviositd
bif ddu phay. ,59(
I
Inciign |Tai| 5P
1 Tran
In [ 5 ]
=7 i Khéng co gifn [
= Thuse tink Tailieu i~

\DwénssuhatéMGisy/&am»ngm

Tiy Chon Tai Ligu

[ i st e cang) (G
[T Lt trang ién (L)
B6 cue séch nha (K):
| T4

S trang mbi t (B):

[1tmngmétta

[l in duiting vizn trang (B
Thil td trang (G}
[Pri, sau d6 Xugng

3

Binh hudng

@ Bing @
(© Ngang ()
[ Xoay 180 45 (O

170 Thuge tinh Tai igu o |

| Chuyén séu | Lsitét in | Gisy/Ch kigng | Higu dng | K&t thic | Dich wy

T L

| Lt trang lén (L)
B5 cyc sach nho (K
Tét

S8 trang méi 15 (P):

E‘I
&l

[1mngmétta

[In dugng vign trang (E)
Thil b trang (5]

[Prsi.sau dé Xutng I

Binh hudng

@ Bing ()

(@ Ngang ()

[C] %oay 180d3 (O

ok ]| _huee

Thao tac in danh cho Windows
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5. Lléy xap gidy da in ra khoi khay glay, van gitr
nguyén th’ng, lat mat dé& in xubng, dau giay
hwdng vao san pham va dwa vao Khay 1.

6. Trén bang diéu khién, bam not OK dé in mat
tht hai cta [énh in.

In nhiéu trang trén mét trang giay bang Windows

1. Trén menu Tap tin trong chwong trinh phan R oo Uies  Ghen B
mém, nhép vao In.
: Bang
= k
B Luu nhu..,
N In.. Ctrl+P ||
| 9 |
2. Chon san pham, sau d6 nhép vao not Thude C
tinh hoac Tuy chon. i = e
| | e
1 o [ 1ntéiteEn
] &80 d6i this cAng
A 1
= [¥] %6p b Ban san
Nhdpvaositd
bi ddu phay. ,..35’
Inciig: Ta ﬂ?f
- ; o 1 Trang [~]
- o i Khéing co gin [~]
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3.

4. Chon s6 trang trén mot 1o tir danh séch S

Nhap vao tab Két thoc.

trang trén mét to tha xubng.

5. Chon céc tuy chon ding In dwéng vién

trang, The tw trang, va Hwéng.

VIWW

‘Duyénsﬁulwtéhlﬁﬁylﬂ\i%glﬁéummw

Tiy Chon Tai Ligu
[l hai mét g cong] 0

[]Lt trang ien ()

B8 cue séeh ke (K

[ ) -]
565 trang mbit6 By
[1tmngmétta -

[Cin duéing vizn trang (E)
Thil 1 trang (G

el

| Phéi, sau dé Xusing |
Binh hudng
® Bing ()
(© Ngang (N}
[ Xoay 18048 (D

[ Cnuyzn séu | L&ité in | Gify/Chét kicng [ Higu ing | K&t thic | Dich vy

=)

Tiy Chon Tai Ligu
In hai mt i cang) ()

[T Lt trang Ién (L)
B5 cuc séch nhé (K):
T -

S trang méi t (B):

el

6 trang mot td
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@ Bing @
(© Ngang ()
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Chon hwéng trang (Windows)

1. T chwong trinh phdn mém, chon tuy chon

Print (In).

2. Chon san pham, sau d6 nhép vao not Thude

tinh hoidc Tuy chon.

3. Nhép tab Két thoc.

4. Trong vung Hwéng, chon tuy chon Doce hoac

D& in hinh &nh 16n ngwoc trén trang, chon tuy

chon Xoay 180 do.

Chuong 3 In

In
Méy In
Tém: [}
Trang théi: ;
Kigu: =0
hii:
Chithichs | s
Phamwitrang |

@ |

Tranghignt

- SP——
© Trang: -
hdp wao s tr.

bi ddu phay. ,..ﬂ

Incig: |Tal|2¥F

In: Tt

(B =)
Thusc Tinh
Tim
[ 1ntéiteEn
] &30 a8 this ging
= 1 =
£ %ép b Bén sao

1 Trang D
[=]

o Khéna co gisn

Cac Thy Chon

(720 Thube tin Tailiew o

Duy&séult&i&\nl&ﬁy/(}timhglhéjmdwu

oy Chon Tai Ligu
irha mét fihd cang) 0}

[ Lét trang Ién ()
B8 cuc sachnhd [k}

|
Strang méitd (B)
[1 rang mat 1 -
[l in duing vién trang (B)
Thiltd ang (G

el

Binh huéng

@ Bing ()

© Naang (V)

[ xoay 180 45 (1)

(i Thuse tinh Taifiea

Chuyén séu | Léitat n | Gidy/Chat iigng | Hiuing | K&t thic | Dich vu

5=

cEngl 0
trang len (U)
B5 cuc sachnha (K}
=
S5 trang méit3 )
[ rng mat 1 -

[ In duging vign trang (E}
Thil b lrang (G

Q.

Binh huéng

@ Bing ()

@ Ngang ()

[ Xoay 180 da (D
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re

Chon loai giay (Windows)

1.

3.

4.

Tl chwong trinh phan mém, chon tuy chon
Print (In).

Chon san pham, sau d6 nhép vao not Thude
tinh ho&c Tuy chon.

Nhép tab Gidy/Chat lwong.

Tw danh sach Loai gidy tha xuéng, nh&p vao
tuy chon Khac....

VIWW

Pham vitrang

N o s tr
b dau phay.

ncaign T4

In: \EY

I

In (B =)
My In
Tén: i Thudc Tih
Trang théi: -
Kigu:
iz [ 1In ki b
Ch thich:

[7] Gép d5i this coing

#€p b Ban sao

Khéng co gisin j

\Cae Tiry Chon

=]

Tiy Chon Gify
Kich thudc gy () 85 x 14 inch
Legal -
Ty chinh (C)
Nauitn Gidy (E):
Automaticaly Select =
Loai gidy (1)
Khéng e dinh -

Cac trang dac bigt (U:
Bia
In trén gidy khde nhau

Chét Luidng In (@)

[FastRes 1200 %
EconoMode ()

=

Chuyén séu | LGitét In | Gify/Chét kicng | Higu dng | K& thic | Dich wu|

Ty Chon Gidy

Kich thuidc gidy )

Legal =

Ty chinh (C).

Newidn Gy ):

Automatically Select =
Loai gidy (¥:

Khong x3c dinh E

-1}

Intrén gidy khdc nhau

ea

Chat Luigng In (@)

[FastRes 1200 v
EconoMode ()

Thao tac in danh cho Windows
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5. Chon danh muc cac loai gidy mé ta t6t nhat
loai giay clia ban.

- 5ir dung héng nody <96a -
- Thuy#t trinh 96-130g
= S&ch méng 131-175g
| .SiBy Nang 131-175g

- Khéc

=Trang Suft Laser Bian S&c
- Nhan

- Tiéu dé dau trang

- Phong bi

~Insan

--D&p 18 trudc

- RAp B

| x©@ | |LHp© |

6. Chon tuy chon cho loai gidy ban dang st
dung va nhap véo not OK.

=)~ Loai la:
- Sir dung hang ngay <86g
- Thuyét trinh 96-130g
- Sach méng 131-175g
- Khdc
E....TrF'"” Sudt Laser Bon Sac

£ iU oe dau trang
Phong bi

[x@ | [(Hwo |

In trang dau hodc trang cuéi trén gidy khac nhau (Windows)

1. T chwong trinh phdn mém, chon tuy chon
Print (In).
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2. Chon sén pham, sau d6 nhép vao not Thude W

. o N :
h h h My In
fin oac TUY chon. Tom )
Trang théi: ] i -
Kidu: .7 =
Mof: , [ In tai tép
Chithichs | = [ G i thi gang

Pham vitrang

1 %

- £ #Ep b Ban sao
Nhapviositd
bif ddu phay. ﬂy
o
Inciign |Tai| 5P <
1 Trang

In: @y

2 TemmE——— - i Khéng co gifn [

e Ty

3. Nhép vao tab Gidy/Chat lwong. T s — =

Tiy Chon Gify
Kich thudc gy () 85 x 14 inch
Legal -
Ty chinh (C)
Nauitn Gidy (E):
Automaticaly Select =
Loai gidy (1)
Khéng e dinh -
Chét Luidng In (@)
Cac trang dac bigt (U:
Bia
Fast -
In trén gidy khde nhau (Eetiesiom
EconoMode Q)

(D)

4. Nhép vao muc In céc trang trén loai gia [ et a0 |

Py 2 A \ 4, ) - 2 o T = 2 = >
khéc nhau, sau dé nhap vao not Cai dat dé e S
chon céc cai dat can thiét cho bia trwdre, cac S—
B . N Kich thudc gidy (1) 8,5 » 14 inch
trang khac va bia sau. = :
Neuidn Gidy (E)
Automaticaly Select =
Loai gidy ()
Khéng xéc dinh -
Cactrang déc biét (L): e
| EEr— | (Emmsatn :
[ EconoMode ©)
l— |
A

Chinh tai liéu cho vira véi kich thwéc trang (Windows)

1. T chwong trinh phan mém, chon tuy chon
Print (In).
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Tao mot tap sédch mong (Windows)

40

2. Chon san pham, sau d6 nhép vao not Thude

3.

4. Chon tuy chon In tai lig¢u trén, sau d6 chon

1.

tinh hoac Tuy chon.

Nhép vao tab Hiéu tng.

mot kich thwéc tw danh sach tha xuéng.

T chwong trinh phan mém, chon tuy chon
Print (In).

Chuong 3 In

Khdp véo 55

bi ddu phay. ,ﬁ
g a2

In: \E

In (B =)
Méy In

Tep: [} - Thuéc Tinh

Trang théi: - - w—

- T My ...
s =) [ TmMérin... |
[ . [ 1ntéiteEn
Ch thich: iﬁ [ G&p i thit cng
Pham wi trang 7

Tranghigng
(@) Trana: = - - .

m

%&p b Bin sao

< Khéng co gisn j

Cac Thy Chon

&=

Tiyy chon déi c3

@ Kich thiide thic (L}

@ In ti igu trén (D
foga -
[7]Co gifin cho wia (5)

@ % kich thudc thuc (F);

4 »

Hinh md ()

[ Inénal

[ Chitrang dau tién ©)

Chuyén su | Léitat In | Gisy/Crithigng | Hiéu ting | Ket thic [ Dich vu

=

Tay chon déi c&
@ Kich thudc thuc (L)

@ in ity irén (D)

Legal -

@ % kich thudc thic ()

0} 3

Hinh ma (W)

[ hang]

Q.

[ Chitrang d3u tign ©)
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2. Chon sén pham, sau d6 nhép vao not Thude

3.

VIWW

tinh hoac Tuy chon.

Nhap vao tab Két thoc.

5 o s
My In
Tén: L) - Thuc Tinh
Trang théi: - -
- |
iz ; [ 1In ki b
chithich, | = (] G 66 thi géing
Pham vitrang I}
orna |
Trangfigng
- I
Trong; | = E %6p b Ban sao
Mhipviosdt
bl dEu phay. | g
i —
ncaign T8[9
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iy S o Khéng co gisn j

\Cae Tiry Chon

[ Chuyén séu [ L&t In | Gify/Chét idng | Higu cr | |

Tiy Chon Tai Ligu

[l hai mét g cong] 0
[ Lt trang ién (U}
B8 cuc séeh nhd (K):
R

565 trang mbit6 By

=

[1tmngmétta

[ n duiding vién trang ()
Thil b trang (G
| Phi. sau dé Xuging

favaar

Binh hudng

® Bing ()

© Ngang ()

[ Xoay 18048 (O
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4. Nhép vao hop kiém In trén ca hai mat

ho&c In trén ca hai mat (thu céng).

5. Tw danh sach tha xuéng Bé cuc séach, chon
tuy chon déng. Tuy chon S0 trang trén moét
t& ty dong thay doi thanh 2 trang mét to.

42 Chuwong 3 In

7 Thubc tinh Tai liéu o e

ChuyEn séu | Litét In | Gifiy/Chat idng | Higuing | K&tthic | Dich vu

[ Lat trang lén (U)
B cue shch nhé (K)
& -
56 trang mdi td (B):
[1 rang mat 12 =

In dufdng vizn trang (B

Binh huéng

@ Bing ()

© Naang (V)

[ xoay 180 45 (1)

__Thﬁng tin (B) -Tm giop (H)

7 Thubc tinh Tai liéu o e

ChuyEn séu | Litét In | Gifiy/Chat idng | Higuing | K&tthic | Dich vu

=]

oy Chon Tai Ligu
Inhai mt thd céng) )

| & trana 18n (L)

[2rang mae1s =

In dufdng vizn trang (B

Binh huéng

@ Bing ()

© Naang (V)
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Thao téac in danh cho Mac OS X

St dung cai dat san danh cho qua trinh in (Mac OS X)

1.
2.
3.
4.

Trén menu Tép, hay nhap vao tuy chon In.
Trong menu May in, chon sén phdm nay.
Trén menu Cai dat san, chon cai dat in sén.

Nhap vao nit In.

@GHI CHU: Dé st dung cai dat trinh diéu khién in mac dinh, chon tuy chon chuan.

Tao cai dit san danh cho qué trinh in (Mac OS X)

Dung cdc cai dat in s8n dé lwu cai dat trinh didu khién may in hién thoi dé st dung vé sau.

1.

2
3.
q
5

Trén menu Tép, hay nhap vao tuy chon In.

Trong menu May in, chon sén phdm nay.

Chon cai d&t in ban muén lwu dé s dung vé sau.

Trén menu Céi dat san, nhap vao tuy chon Luwu dwéi dang... va nhap tén cla cai dat sén.

Nhép not OK.

Tw dong in trén ca hai mat (Mac OS X)

[Zr GHI CHU: Phan nay chi ép dung cho kiéu May in HP LaserJet Pro 400 M401d, May in HP Laser]et
Pro 400 M401dn va May in HP Laserlet Pro 400 M401dw.

1.

L O T o

VIWW

Nap du gidy vao mét trong cac khay dé thuwc hién 1énh in.

Trén menu Tép, hay nhép vao tuy chon In.

Trong danh sach tha xuéng May in, chon sén phdm nay.

Chon muc Bé cuc trong danh séch tha xudng.

Tw danh sach tha xuéng Two-Sided (Hai mét), chon tuy chon lién két.

Nh&p vao nit In.
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In tha cong trén ca hai mat (Mac OS X)

2% GHI CHU: Phan nay chl yéu ép dung cho céc kiéu May in HP Laserlet Pro 400 M401a v May in
HP LaserJet Pro 400 M401n. Tuy nhién, cac kiéu May in HP LaserJet Pro 400 M401d, May in
HP Laseret Pro 400 M401dn vt May in HP LaserJet Pro 400 M401dw ciing c6 thé in céc lénh in hai
mat theo céch thil cong néu gidy khéng dwoc tinh néng in hai mat tw dong hé trg hodc néu tinh néng
in hai mét bj tat.

1.

o v s wp

-

9.

Dua du gidy vao khay Khay 1 phu hop véi lénh in.

Trén menu Tép, hay nhap vao tuy chon In.

Trong danh sach tha xuéng May in, chon sén pham nay.

Chon muc In hai mat Tha ¢éng trong danh séch tha xubng.
Nhép vao & In hai mét Tha c¢dng, va chon mét tuy chon lién két.

Nh&p vao nit In. Hay thwe hién theo cac hwéng dan trong clra s6 pop-up hién thj trén man hinh
may tinh trwdc khi thay xép gidy ra trong Khay 1 dé in ntra the hai.

Dén san phém va lay hét gidy trang cé trong Khay 1 ra.

Dat xép gidy da in vao Khay 1, up mat da in xuéng va hwong ddu trang vé phia san pham.

Néu dwoc nhéc, hay cham vao nit thich hop trén bang digu khién dé tiép tuc.
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In nhiéu trang tai liéu trén mét trang giay (Mac OS X)

ol S

v

AN

Trén menu Tép, hay nhép vao tuy chon In.
Trong menu May in, chon san pham nay.
M& menu B6 cuc.

Tl menu S6 trang trén mét Td), chon sb lwgng trang ban mubn in trén méi t& gidy (1, 2, 4,
6, 9, hoac 16).

Trong ving Hwéng bé cuc, chon thir tw va vi tri clia trang trén t& gidy.
Tlr menu Pwérng vién, chon loai vién quanh méi trang trén tor gidy.

Nhép vao not In.

Chon huwéng trang (Mac OS X)

1.

2
3
4.
5

Trén menu Tép, hay nhap vao tuy chon In.

Trong menu May in, chon san pham nay.

Trén menu Ban sao & Trang, hay nhap nit Cai dit Trang.

Nhép vao biéu twong dai dién cho huéng trang ban mudn s dung, sau dé nhdp vao nit OK.

Nhép vao not In.

Chon loai gidy (Mac OS X)

VIWW

1.

2
3.
4
5

Trén menu Tép, hay nhép vao tuy chon In.

Trong menu May in, chon san pham nay.

Mé& menu Két thoc.

Chon mét logi tw danh sach Loai vat liéu tha xuéng.

Nhép not In.
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In trang bia (Mac OS X)

1.
2.

5.

Trén menu Tép, hay nhép vao tuy chon In.
Trong menu May in, chon sén phdm nay.

Mé& menu Trang bia, va chon vj tri can in trang bia. Nhdp not BMat trwéc tai liéu hodc nit
Mit sau tai liéu.

Trong menu Loai Trang bia, chon théng béo ban mubn in trén trang bia nay.

%V?GHI CHU: D& in trang bia trng, chon tby chon chuén tir menu Loai Trang bia.

Nhép vao nit In.

Chinh tai liéu cho vira véi kich thuwéc trang (Mac OS X)

1.
2
3.
4

5.

Trén menu Tép, hay nhép vao tuy chon In.
Trong menu May in, chon sén phdm nay.
Mé& menu Xt ly Gidy.

Trong ving Khé gidy Pich, nhip vao 6 Chinh cho vira véi khé gidy, va chon kich thuwdc i
danh sach tha xubng.

Nhép vao nit In.

Tao mot tap sédch mong (Mac OS X)

1.

2
3
4.
5
6

Trén menu Tép, hay nhép vao tuy chon In.
Trong menu May in, chon sén phdm nay.
M& menu In hai méat Thu céng.

Nhap vao & In hai mit Tha céng.

M& menu In Séch nho.

Nhép vao 6, Dinh dang Ban in ra dwéi dang Tap sach méng va chon mét tuy chon lién
két.

Chon khé gidy.

Nhap vao not In.
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Thao téc in bé sung (Windows)

Huy lénh in (Windows)

1.

2.

Néu dang thwc hién lénh in, hly 1&nh in bing cach bam nit Hiy < trén bang diéu khién cla san

pham.

E/%"GHI CHU: Viéc bam ndt Hiy X sé& x6a 1énh in ma san pham dang tién hanh. Néu cé nhiéu

qué trinh dang hoat déng, bam ndt Hly X s& xéa qué trinh dang hién thi trén bang diéu khién
clia san pham.

Ban ciing c¢ thé hay lénh in tir chwong trinh phan mém hodac tir day lénh in.

Chwong trinh phdn mém: Thong thwong, mét hop thogi se xudt hién ngdn gon trén man
hinh may tinh, cho phep ban huy lénh in.

Day lénh in cua Windows: Néu mét Iénh in dang cho trong day lénh in (b6 nho' may
tinh) hogc trong spooler (b6 in nén), hay xoa lénh in tai do.

Windows XP, Server 2003 hoic Server 2008: Nhép vao Start (B4t dau), nhap
Settings (Cai dat), sau d6 nhédp Printers and Faxes (Mdy in va Fax). Nhap dop lén
biéu twong san phdm dé mé& clra s6, nhap chuét phai lén [énh in ma ban mubn hay,
sau d6 nhap vao Cancel (Huy).

Windows Vista: Nhép vao Start (Bat dau), nhdp Control Panel (Bang diéu khién),
sau d¢ trong phan Hardware and Sound (Phan cirng va am thanh), nhép vao
Printer (Mdy in). Nhép dop lén biéu twgng san phdm dé mé clra s6, nhap chudt phai
lén lénh in m& ban mubn hiy, sau d6 nhép vao Cancel (Hay).

Windows 7: Nhap vao Start (Bt ddu), sau dé nhdp Devices and Printers (Thiét
bi v& Mdy in). Nhé&p dip lén biéu twong san phdm dé mé& clra s6, nhap chudt phai lén
lénh in ma ban mubn hiy, sau dé nhép vao Cancel (Hay).

Chon khé gidy (Windows)

1.

2
3.
4

Tl chwong trinh phén mém, chon tuy chon Print (In).

Chon san pham, sau dé nhdp vao nit Thude tinh hoéc Tuy chon.

Nhép tab Gidy/Chét lwong.

Chon mét kich thuwéc tw danh sach Khé gidy tha xuéng.

Chon khé giay tuy chinh (Windows)

VIWW

1.

2
3.
4

Tl chwong trinh phan mém, chon tuy chon Print (In).

Chon s&n pham, sau dé nhdp vao nit Thude tinh hoéc Tuy chon.

Nhép tab Gidy/Chét lwong.

Nhép vao nit Toy chinh.
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Nhap tén cho kich thwoc tuy chinh va xac dinh kich thwérc.
e  Chiéu rong la canh ngan cla gidy.
e  Chiéu dai la canh dai cta gidy.

4 Ludn nap gidy vao khay véi canh ngan vao truéc.

Nhép vao nit Lwu, sau dé nhdp not Déng.

T chwong trinh phan mém, chon tby chon Print (In).

Chon san pham, sau dé nhép vao nit Thude tinh hoac Tuy chon.
Nhép tab Hiéu trng.

Chon mét hinh m& tw danh sach Hinh mo tha xuéng.

Hod&c, dé thém mot hinh m& mdi vao danh sach, hay nhdp nit Stra. Xac dinh cac théng s6 cai
d&t cho hinh mo, sau do nhap nut OK.

Dé in hinh mo chi trén trang dau, nhap vao & Chi trang dau tién. Néu khong, hinh mo sé
dwoc in trén moi trang.

48 Chuwong 3 In VIWW



Thao téc in bé sung (Mac OS X)

Huy Iénh in (Mac OS X)

1.

2.

Néu dang thwc hién lénh in, hly 1&nh in bing cach bam nit Hiy < trén bang diéu khién cla san
pham.

E%GHI CHU: Viéc bam ndt Hiy X sé& x6a 1énh in ma san pham dang tién hanh. Néu cé nhiéu

qué trinh dang hoat déng, bam ndt Hly X s& xéa qué trinh dang hién thi trén bang diéu khién
clia san pham.

Ban ciing cé thé hay lénh in ttr chwong trinh phan mém hoac tir day lénh in.

e Chuwong trinh phdn mém: Thong thwong, mét hop thogi se xudt higén ngdn gon trén man
hinh may tinh, cho phep ban huy lénh in.

e Day lénh in trén méay Mac: Nhép dip vao biéu twong san pham trén bé d& dé mé day
lénh in. T& sang lénh in va sau dé nhap Delete (X4a).

Chon khé giay (Mac OS X)

1.

2
3.
4
5

Trén menu Tép, hay nhéap vao tuy chon In.

Trong menu May in, chon san pham nay.

Trén menu Ban sao & Trang, hay nhap nit Cai dit Trang.

Chon kich thuwéc tir danh sach Khé gidy tha xubng, sau dé nhap vao nit OK.

Nhép vao nit In.

Chon khé giay tuy chinh (Mac OS X)

1.

L N o

Trén menu Tép, hay nhép vao tuy chon In.

Trong menu May in, chon san pham nay.

Trén menu Ban sao & Trang, hay nhap nit Cai dit Trang.

Tw danh sach Khé gidy tha xuéng, chon tuy chon Quan ly Kich thwéc Tuy chinh.
Chi dinh kich thuwdc cho khé gidy, sau dé nhédp vao nit OK.

Nhap vao nit In.

In hinh m& (Mac OS X)

1.
2.
3.

VIWW

Trén menu Tép, hay bém vao tuy chon In.
Trong menu May in, chon san pham nay.

Mé& menu Hinh mo.
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Nhap vao hop kiém Hinh méo:.

Bén duwai hop kiém, st dung danh sach tha xubng dé thiét lap cac yéu t6 khac nhau cta hinh
mo.

Nhap vao not In.
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Tao cac ban in chat lwong phu hop dé lwu triv

In lwu trr s& cho ra céc ban in it bj nhoe va l&m bui myc. S dung in lwu ik dé tao ra céc tai liéu ma
ban mudn bdo quan hoac lwu trir.

E/;"GHI CHU: Tao céc ban in chat lwgng phu hop dé lwu trir bang cach tang nhiét do ctia bo nhiét ap.
Do nhiét do tang nén san pham sé& in & téc dd gidm con mot nika dé tranh hdng héc.

Tao cac ban in chit lwong phu hop dé lwu triv (bang diéu khién LCD)
1. Trén bang diéu khién clia san pham, badm nut OK dé mé& céc menu.
2. Mo cac menu sau:
e Dich vu
e InLwu tre

3. Chon tuy chon Bét, sau do bam nut OK.
Tao cac ban in chit lwgng phu hop dé lwu triv (bang diéu khién méan
hinh cam rng)

1. T man hinh Chinh trén bang diéu khién clia sén phdm, cham vao not Cai dé&t N

2. Cham vao menu Dich vy.

3. Cham vao nit In Lwu trwe, sau d6 cham not Bét.
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Su dung HP ePrint dé in tai ligu bang cach gui tai ligu dwoi dang tai liéu dinh kem email dén dia chi
email cua san pham tw thiét bi bat ky ¢ hd tror dich vu email.

E%

San pham phai dwgc két néi voi mang khong day hodc c6 day va phai co khé nang truy

cdp vao Internet dé sv dung tinh nang HP ePrint. HP ePrint hién khong kha dung vé&i May in
HP Laseret Pro 400 M401d.

Dé suw dung HP ePrint, trwoc tién ban phai bat Dich vu web HP.

Trén bang diéu khién clia san pham, bdm nut OK dé m& cac menu.
Chon menu Dich vu web HP, sau d6 bam nut
Chon tuy chon Bat dich vu Web, sau do bam nut

Khi tuy chon Dich vu Web dwoc kich hoat, sén phdm s& in mét trang théng tin gdm c6 ma
san pham va hudng dan dang ky tai

Sau khi ban dang ky sén phdm, hay st dung trang web HP ePrintCenter dé& xdc dinh cai d&t bao
mat va dinh céu hinh cai d&t in méc dinh cho tat ca cac 1énh in HP ePrint dwoc glri dén sén phém
nay.

b.

%)9

Truy cép

Bam Sign In (Dang nhap), réi nhap théng tin dang nhap HP ePrintCenter cua ban hodc
dang ky mét tai khoan moi.

Chon san phdm cua ban tw danh sach hodc nhép vao + Add printer (Thém may in) dé
thém. Dé thém san phdam, ban cén co ma may in, do la mét doan dia chi email cua san
phdm dung truoc biéu twgng @. Ban cé thé cé ma nay bang cach in trang Dich vu Web t
bang diéu khién clia s&n pham.

Sau khi thém san pham, ban sé& c6 tuy chon tuy chinh dia chi email clia sé&n pham.

Ma nay chi hgp I¢ trong 24 gio tinh tw luc ban béat Dich vu web HP. Néu ma
nay hét han, hay lam theo hwong dén dé bat lai Dich vu web HP va lay ma moi.

Dé ngdn san phdm cua ban in cac tai ligu khéng mong mudn, hay nhédp vao ePrint
Settings (Cai dat ePrint), sau do nhap tab Allowed Senders (Nguoi gui dwoc phep).
Nhap vao Allowed Senders Only (Chi nguoi gui dwoc phep) va thém dia chi email ma
ban muén cho phep cac lénh in ePrint tw do.

Dé thiét lap cai dat mac dinh cho tat ca lénh in ePrint gwi dén san phdm nay, bém ePrint
Settings (Cai dat ePrint), bam Print Options (Tuy chon in), va chon cai dat ban muén sw
dung

D& in tai ligu, dinh kem tai ligu do voi thw email gui dén dia chi email cua san pham. Ca thw
email va tai liéu dinh kem sé& déu dwoc in.

Chuwong 3
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Dé sv dung HP ePrint, trwoc tién ban phai bat Dich vu web HP.
a. T man hinh Chinh trén bang diéu khién clia san pham, cham vao not Dich vu web G
b. Cham vao not Bat dich vu Web.

T menu Dich vu web HP, cham vao not Hién thi DPia chi Email dé hién thj dia chi email
cla sén pham trén bang diéu khién.

Suw dung trang web HP ePrintCenter dé xac dinh cai dat bao mat va dé cau hinh cai dat in mac
dinh cho tat ca cac lénh in cua HP ePrint gui dén san pham nay.

a. Truy cdp

b. Nhép vao Sign In (Bang nhap) va nhap théng tin dang nhap HP ePrintCenter cua ban hodc
dang ky mét tai khoan moi.

c.  Chon san phdm cua ban tw danh sach hodic nhap vao + Add printer (Thém may in) dé
thém. D& thém san phém, ban céan co ma may in, do la mét dogn dia chi email cua san
phdm dung truoc biéu twong @. Ban cé thé cé ma nay bang cach in trang Dich vu Web tir
bang diéu khién clia san pham.

Sau khi thém san ph&m, ban sé& c6 tuy chon tuy chinh dia chi email clia sén pham.

994

B Ma nay chi hop Ié trong 24 gio tinh tw luc ban bat Dich vu web HP. Néu ma
nay hét han, hay lam theo hwong dén dé bat lai Dich vu web HP va lay ma moi.

d. Dé ngan san phdm cua ban in cac tai ligu khong mong muédn, hay nhép vao ePrint
Settings (Cai dat ePrint), sau do nhép tab Allowed Senders (Nguoi gui duwgc phep).
Nhap vao Allowed Senders Only (Chi nguoi gui dwgc phep) va thém dia chi email ma
ban muén cho phep cac Ignh in ePrint tw do.

e. Dé thiét lap cai dat mac dinh cho tét ca lénh in ePrint gui dén san pham nay, nhép vao
ePrint Settings (Cai dat ePrint), nhdp vao Print Options (Tuy chon in) va chon cai dat
ban muén sv dung.

Dé in tai ligu, dinh kem tai ligu do voi thw email guwi dén dia chi email cua san pham. Ca thw
email vé tai liéu dinh kem sé déu dwoc in.
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St dung AirPrint

In trye tiép bang AirPrint clia Apple dwoc hd trgr cho iOS 4.2 tro' 1én. Su dung AirPrint dé in tryc tiép
bdng san pham tw iPad (iOS 4.2), iPhone (3GS tro 1én), hodc iPod touch (thé hé thu ba tro' di) trong
cac wng dyng sau:

® ThU’
e Anh
e Safari

o  Chon vng dung cua bén thu ba

Dé sv dung AirPrint, san pham phai dwoc két néi mang hodc dwoc két nbi thong qua két ndi khéng
day tryc tiép. Dé biét thém thong tin vé cach sv dung AirPrint va cac san phdm cua HP twong thich voi
AirPrint, hay truy cap www.hp.com/go/airprint.

2% GHI CHU: Ban can néang cép chuong trinh co' so' cua san pham dé sw dung AirPrint. Hay truy cap
www.hp.com/support/ljm401series.
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In Walk-up USB

Cac kiéu May in HP Laserlet Pro 400 M401dn va May in HP LaserJet Pro 400 M401dw c6 tinh néng
in tr 6 dia USB flash, do d¢ ban c6 thé in nhanh céc tép ma khong can glvi ching tir may tinh. Cac
san pham nay nhan cac phu kién lwu trir USB chuén trong cbng USB trén mét trvdc clia sén pham.
Ban c6 thé in nhitng loai t&p sau:

e .PDF
o JPEG

1. Lap 6 USB vao cdng USB trén mat trudc clia
san pham.

2. Menu O dia USB Flash s& m¢ ra. Cham vao
cdc not mii tén dé cudn qua céc toy chon.

e In Tai Liéu
e Xem va In Anh
e Quét vao O dia USB

3. Déintailiéu, cham vao man hinh In Tai
Liéu, sau d6 cham vao tén thw muc trén &
USB noi tai liéu duwoc lwu trie. Khi man hinh
tém tat m&, ban c6 thé cham vao man hinh dé
didu chinh cac cai d&t. Cham vao not In dé in
tai liéu.

4. Dé in anh, hay cham vao man hinh Xem va
In Anh, sau do cham vao hinh anh xem trwdc
clia trng &nh ma ban mudn in. Cham vao not
Xong. Khi man hinh t6m tit m&, ban c6 thé
cham vao man hinh dé diéu chinh céc cai dat.
Cham véo ngt In d& in anh.

5. L&y ban in ra khéi ngan gidy ra va théo 6
USB.
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Quan ly va bao tri

e Str dung Tién ich dinh lai cAu hinh ctia HP dé thay dbi két néi ctia san pham

e Thiét lap In cho Wireless Direct clia HP

e  Str dung cac &ng dung Dich vu Web ctia HP

e Dinh cAu hinh cai dat mang IP

e Hop céng cu Thiét bi HP (Windows)

e Tién ich HP danh cho Mac OS X

e HP Web Jetadmin

e Tinh nang bdo mat san pham

e Cai dat tiét kiem

e In khi hop muc in gan hét tudi tho wéc tinh

e Lwu tr va tai ché mwc in

e Huéng dan thay thé

e Bo6nho

e  Cap nhat chwong trinh co s&
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S dung Tién ich dinh lai cau hinh cia HP dé thay doéi
két néi cia san pham

Néu ban da dang st dung san pham va mubn thay ddi cach sén phdm dwoc két nbi, hay st dung
Tién ich Dinh lai cAu hinh cia HP dé thiét lap két ndi. Vi du: ban cé thé dinh lai ciu hinh san pham dé
st dung mot dia chi khéng day khac, dé két néi véi mang khong day hodc <6 day hodc dé thay déi
ttr két néi mang sang két néi USB. Ban cé thé thay déi ciu hinh ma khéng can 1&p dia CD cla sén
pham. Sau khi ban chon loai két ndi minh mudn, chwong trinh sé& di thang t&i phan quy trinh thiét lap
san pham can thay déi.

Tién ich Dinh lai cdu hinh HP dwoc dat trong nhém chwong trinh HP trén may tinh ca ban.
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Thiét 13p In cho Wireless Direct ciia HP

E%GHI CHU: Tinh nang nay hién chi c6 & cac kiéu khong day.

Tinh néng In Wireless Direct clia HP cho phép ban in triec tiép tir thiét bi di dong khéng day t&i san
pham c6 hé trg Wireless Direct clia HP ma khéng can két néi voi mang dwoc thiét lap hodc Internet.
St dung Wireless Direct clia HP dé in khéng day tir cac thiét bi sau:

o iPhone, iPad ho&c iTouch béng AirPrint clia Apple
o Cdc thiét bj di dong chay Android, iOS hodc Symbian bang (ng dung HP ePrint Home & Biz
Dé thiét lap Wireless Direct HP tiv bang diéu khién, hay hoan tat cac bwéc sau:
1. Tir man hinh Chinh trén bang diéu khién ctia san pham, cham vao not Cai dat S\,
2. Mo cac menu sau:
e Cai dat Mang
e Menu Khéng day
e Cai dat Wireless Direct

e Bat/Tat Wireless Direct

E/%"GHI CHU: Néu muc Cai dat Wireless Direct khong xuét hién trén bang diéu khién, ban can
tai lén phién ban hién tai clia chwong trinh co s& cho san pham. Dé tai xudng phién ban hién tai,
hay truy cap vao www.hp.com, nhap sé s&n pham HP vao hop tim kiém, chon kiéu sén pham cu
thé, sau dé nhép vao lién két Software & Driver Downloads (Tai xuéng Phén mém & Trinh
diéu khién).

3. Cham vao muc Bat trong menu. San pham s& lwu cai d&t nay, sau dé bang diéu khién s& quay
lai menu Cai dat Wireless Direct.
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Str dung cac trng dung Dich vu Web cua HP

Hién c6 mét s& tng dung mdi cho san phdm nay ma ban cé thé tai xubng triec tiép tr Internet. Dé biét
thém théng tin va dé tai xubng cac (ing dung nay, hay truy cap vao trang web HP ePrintCenter tai dia
chi www.hpeprintcenter.com.

Dé st dung tinh nang nay, san phdm phai dwoc két néi véi may tinh hodc mang cé két ndi Internet.
Dich vu Web HP phai dwgc bat trén sdn pham. Lam theo quy trinh sau dé bat Dich vu Web HP :
St dung céac (rng dung Dich vu Web cia HP (bang diéu khién LCD)
1. Trén bang diéu khién, bam nut OK.
2. Chon menu Dich vu web HP, sau d6 badm not OK.
Sau khi ban tai xubng (rng dung t¥ trang Web HP ePrintCenter, (rng dung sé sén c6 trong menu U'ng
dung trén bang diéu khién clia san pham.
St dung céc wng dung Dich vu Web ciia HP (bang diéu khién méan
hinh cam rng)
1. T man hinh Chinh trén bang diéu khién ctia san phdm, cham vao not Dich vu web @:.
2. Cham vao not Bat dich vu Web.

Sau khi ban tai xubng (rng dung tr trang Web HP ePrintCenter, (rng dung sé sén cé trong menu Ung
dung trén bang diéu khién clia san pham.
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Pinh cau hinh céai dat mang IP

Xem hoic thay déi cai dit mang

St dung Hop céng cu Thiét bi HP dé xem hoéc thay déi cai d&t cdu hinh IP.

1.

In trang cAu hinh va tim dia chi IP.

e Néu ban dang st dung IPv4, dia chi IP s& chi gdm c6 cac chi sb. Dia chi c¢6 dinh dang sau:

XXX XXX XXX XXX

e Néu ban dang st dung IPv6, dia chi IP sé& la t6 hop cac ky tw var chiv sb theo hé thap luc
phan. N6 cé dinh dang twong tw nhw sau:

XXXX T IXXXXIXXXX I XXXX 1 XXXX

Mé& Hop céng cu Thiét bi HP béng cach nhip vao nit Start (Bat dau), nhdp vao nhém
Programs (Chuong trinh) hodc All Programs (Tét ca cac chuong trinh), nhdp vao HP, nhép
vao nhém s@n phém, sau dé nhép Cai dat San phdm HP .

Nhép tab Networking (Hoat dong Mang) dé |y théng tin mang. Ban cé thé thay ddi céc cai
dat khi can.

Pinh ciu hinh céac théng sé IPv4 TCP/IP tir bang diéu khién theo
céach tha cong

Pinh ciu hinh céac théng sé IPv4 TCP/IP theo céach tha céng (bang diéu khién

LCD)

VIWW

LA U T o

Trén bang diéu khién, bam nut OK.

St dung céc not mii tén dé chon tuy chon Cai dat Mang, sau dé bam nit OK.
St dung céc nit mii tén dé chon toy chon Céu hinh TCP/IP, sau d6 bam nat OK.
St dung céc not mii tén dé& chon toy chon Thu ¢éng, sau dé bam not OK.

St dung céc nit chir s6 dé nhap dia chi IP, sau dé bam not OK.

Néu dia chi IP khéng dung, sv dung cac nut mui tén dé chon tuy chon Khéng, va sau do bam
nut OK. Lap lai bwéc 5 vai dia chi IP ding, sau d¢ 13p lai budc 5 cho cac cai dat mat na mang
phu va cdng nbi méc dinh.

Dinh c4u hinh cai dit mang IP
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Pinh ciu hinh céac théng sé IPv4 TCP/IP theo cach thiu céng (bang diéu khién
man hinh cam &rng)

S dung céc menu trén panen diéu khién dé dat dia chi IPv4, mat na mang cap duwdi, va cbng mac
dinh theo cach thi céng.

1. T man hinh Chinh trén bang diéu khién ctia sén phdm, cham vao not Cai déat W
Cubn xubng va cham vao menu Cai dat Mang.

Cham vao menu C4u hinh TCP/IP, sau dé cham nit Thu ¢éng.

St dung ban phim sé dé nhap dia chi IP v cham nit OK. Cham nit Co dé xéc nhan.

St dung ban phim sé dé nhap mat na mang phu va cham nit OK. Cham not Co dé xdc nhén.

o v s wPp

St dung ban phim sé dé nhap cong ndi mac dinh va cham not OK. Cham nit Co dé xdc nhan.

Doi tén san pham trén mang

Néu ban muén dbi tén sén pham trén mang dé co thé xac dinh duy nhét san pham, hay st dung May
cht Web Nhing cta HP.

1. Dé m& May chi Web Nhing ctia HP, hay nhap dia chi IP vaio dong dia chi clia trinh duyét Web.

@?GHI CHU: Ban ciing c6 thé truy cap vao Mday chit Web Nhing ctia HP tir Hop cong cu Thiét bi
HP danh cho Windows hoéc Tién ich HP danh cho Mac OS X.

2. MG tab Hé théng.

3. Trén trang Device Information (Théng tin thiét bj), tén san phdm méc dinh s& hién thi trong
trwdong Device Status (Trang thai thiét bi). Ban c6 thé thay dbi tén nay dé xdc dinh duy nhét
san pham nay.

%V?GHI CHU: Khong bat budc phai hoan tat cac trwdng khéc trén trang nay.

4. Nhép vao not Apply (Ap dung) dé lvu céc thay dbi.
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Cai dat in hai mat va toc do lién két

E%GHI CHU: Théng tin nay chi ép dung cho mang Ethernet. Théng tin nay khéng ap dung cho mang

khéng day.

Téc do lien két va ché dd truyén tin hiéu ciia may chd in phéi pht hgp véi hub mang. Nén dé san
phadm & ché do tw dong trong hau hét céc trvdng hop. Céc thay dbi khong dung dbi véi cai dat tbe
d6 lien két va in hai mat c6 thé ngan sén phdm khong truyén tin hiéu dwoc véi céc thiét bi mang khac.
Néu ban can thuc hién thay déi, hay si dung bang diéu khién clia san pham.

@GHI CHU: Cai dat phai pht hgp voi sén phdm mang ma ban dang két n6i (may cht mang, céng

tc, cbng ndi, cAu dan, hodc may tinh).

E%GHI CHU: Khi thay d6i nhiing cai dat nay, san pham sé tat di, sau do lai bat lgi. Chi thay déi khi

san ph&m chay khéng (nhan réi).

Cai dit in hai mat va téc do lién két (bang diéu khién LCD)

1. Trén bang diéu khién, bam nut OK.
2. S dung céc nit mii tén dé chon tuy chon Cai dét Mang, sau dé bam nut OK.
3. S dung céc nit mii tén dé chon tuy chon Téc dd lién két, sau d6 bam nit OK.

4. S dung cdc nGt mii tén dé chon mét trong céc cai d&t sau.

Cai dat Mo ta

Tw déng Méy cht in tw dong cAu hinh chinh ban than méy sao cho dat dwgrc the do lien
két va ché do truyén tin higu t6t nhat ma may duoc phép c6 trén mang.

10T day du Truyén song céng, 10 Mbps

10T mét nira Truyén ban song céng, 10 megabyte méi gidy (Mbps)
100TX day du Truyén song céng, 100 Mbps

100TX mét nira Truyén ban song céng, 100 Mbps

5. B&m not OK. San pham sé& tat, sau dé bat lai.

Cai dit in hai mat va téc dé lién két (bang diéu khién méan hinh cam rng)

VIWW

1. Trén man hinh Chinh, cham vao not Cai dat Sy,
2. Cubn xubng va cham vao menu Cai dat Mang.
3. Cham vao menu Toc do lién két.

4. Chon mdt trong céc toy chon sau.

Cai dat Mo ta

Tw déng Méy cht in tw dong cAu hinh chinh bén than méy sao cho dat dwgrc the do lien
két va ché do truyén tin higu t6t nhat ma may duoc phép c6 trén mang.
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Cai dat

Mo ta

10T diy du

Truyén song céng, 10 Mbps

10T mét nira

Truyén ban song céng, 10 megabyte méi gidy (Mbps)

100TX diy du

Truyén song céng, 100 Mbps

100TX mét nira

Truyén ban song céng, 100 Mbps

5. Cham vao nit OK. S&n phém sé tat, sau dé bat lai.
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Hop céng cu Thiét bi HP (Windows)

St dung Hop cong cu Thiét bi HP danh cho Windows dé xem hodc thay di céc cai dét clia sén
ph&m tr may tinh cla ban. Céng cu nay s& m& Mday chi Web Nhing clia HP cho sén phém.

E%GHI CHU: Coéng cu nay hién chi s8n cé néu ban thuc hién cai dat day da khi ban cai d&t san
pham.

1. Nhép vao nit Start (Bat dau), sau dé nhap vao muc Programs (Chuong trinh).

2. Nhép vao nhém san phdm HP clia ban, sau dé nhdp muc Hop céng cu Thiét bi HP.

Tab ho3c muc Mé ta

Tab Home (Man hinh chinh) o Device Status (Trang thai thiét bi): Hién thj trang thai ctia sén phdm va hién thi
phan tr&dm gan ding cla lwgng muyc in HP con lai.

Cung cép thong tin san phéam,

thang tin trang thai va ciu hinh. o Tinh trang Muwc in: Hién thj phan tram gan ding clia lwong muc in HP con lai.
Lwgng muc in con lgi thwe 1 co thé khéc. Hay xem xét chudn bj sén muc in thay
thé dé lap vao khi chét lwgng in khéng con cé thé chap nhan dwoc. Khong cén
thay thé muc in tri khi chét lwong in khong con c6 thé chép nhan duoc.

o Device Configuration (CAu hinh Thiét bj): Hién thj thong tin duoc fim thay trén
trang cAu hinh clia sén pham.

o Network Summary (Tém t&t Mang): Hién thi thong tin dwoc tim théy trén trang
céu hinh mang clia san pham.

o Béo céo: Cho phép ban in trang cAu hinh va trang finh trang myc in ma san phém
tao ra.

o Event Log (Nhat ky Sy kién): Hién thi danh sach At ca cac sw kién var 16i clia san
phém.
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Tab hoic muc

Mo ta

Tab System (Hé théng)

Cung cép kha ndng céu hinh san
pham tr mdy tinh cla ban.

Device Information (Thong tin Thiét bi): Cung clp thong tin co ban vé sén pham
va cong ty.

Paper Setup (Cai dat Gidy): Cho phép ban thay déi cac mac dinh quan ly gidy
in clia sén pham.
Print Quality (Chét lugng In): Cho phép ban thay ddi chét lwgng in mac dinh

clia sén phéam, k& ca cac cai dat hiéu chinh.

Paper Types (Loai Gidy): Cho phép ban dinh c&u hinh cac ché d in twong trng
vOi cdc loai gidy ma san phdm chdp nhan.

System Setup (Cai dat Hé thdng): Cho phép ban thay ddi hé théng méc dinh cla
sén phém.

Service(Dich vu): Cho phép ban b&t dau qud trinh lau don san pham.

Product Security (Bido mat San pham): Cho phep ban dat hoac thay déi mat
khdu clia san pham.

Save and Restore (Lwu va Khoi phuc): Lwu cai dat hién tai clia sén phdm vao
mot t&p trén mdy tinh. Dung t&p nay dé nap cung théng sb cai d&t vao san pham
khac hodc khéi phuc céc théng sb nay vaio sén phdm sau nay.

GHI CHU: Tab System (Hg thdng) c6 thé dwoc bao vé bing mat khdu. Néu san
ph&m nay ndm trong mdt mang, luén héi y kién quan tri vién trudc khi thay ddi cai dat
trén tab nay.

Tab Print (In)

Cung cép kha nang thay déi cai
dat in mac dinh tr may tinh clia
ban.

Printing (In): Thay ddi cac théng sb cai dat in méc dinh cla san phdm, nhw s6
lwgng ban sao va hwéng gidy in. Céc tby chon nay twong tw nhw cac tuy chon
hién c6 trén bang digu khién.

PCL5c: Xem va thay d6i cac thong s cai dat PCL5c.

PostScript: T4t hodc bat tinh naing Print PS Errors (L6i In PS).

Tab Networking (Hoat dong
mang)

Cung cép kha nang dé thay déi
cdi dat mang tr mdy tinh clia ban.

Quan tri vién mang c6 thé st dung tab nay dé kiém sodt cac cai dat lien quan dén
mang cho san pham khi s&n phdm duoc két néi vaio mang IP. Tab nay ciing cho phép
quén tri vién mang thiét 1ap chirc nang Wireless direct. Tab nay sé khong xuét hién néu
san pham duworc nbi tryc tiép voi may tinh.

Tab HP Web Services (Dich vy
web HP)

St dung tab nay dé thiét [ap va st dung céc cong cu Web khéc nhau véi san pham.

Chuwong 4 Quén ly va bao tri
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Tién ich HP danh cho Mac OS X

St dung Tién ich HP danh cho Mac OS X dé xem hoéc thay dbi céc cai d&t clia sén pham tir mdy tinh
clia ban. Céng cu nay s& mé& Mdy chi Web Nhing clia HP cho sén pham.

Ban c¢ thé st dung Tién ich HP khi san pham dwoc két ndi bang cap USB hodc duoc két ndi voi
mang hoat déng dwa trén giao thuwe TCP/IP.

M& Tién ich HP

A Tir bé d&, bam HP Utility (Tién ich HP).

- hoic -

T Applications ('ng dung), bam Hewlett Packard, r6i bam HP Utility (Tién ich HP).

Cac tinh nang cua Tién ich HP

St dung phan mém Tién ich HP dé thwc hién céc thao tac sau:

VIWW

Nhan théng tin vé tinh trang muc in.

Nhan thong tin vé san pham, vi du nhw phién ban clia chwong trinh co' s& va s sé-i.
In mot trang cdu hinh.

Dinh cu hinh loai gidy va khd gidy cho khay.

Chuyén cac tép va phong chiv ttr may tinh sang san pham.

Cap nhat chwong trinh co s& clia sén pham.

Thay dbi tén Bonjour cho sén pham trén mang Bonjour.

Tién ich HP danh cho Mac OS X
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HP Web Jetadmin

HP Web Jetadmin la cong cu dén dau trong nganh, dworc trao giai thwéng cho viéc quan ly hiéu qua
nhiéu thiét bj HP st dung mang, bao gém may in, san phdm da nang va thiét bj gtvi ky thuat s6. Giai
phap don nhét nay cho phép ban cai dat, giam sat, béo tri, xt ly sy cd va bdo mat tr xa cho moéi
trwedrng in va x@ ly hinh &nh ctia minh - cubi cing la t&ng nang suét ctia doanh nghiép béng céch giop
ban tiét kiem thoi gian, chi phi kiém sodt va béo vé vén dau tw clia ban.

Cdc ban cap nhat HP Web Jetadmin duwgc duwa ra thwdng xuyén dé cung cép hé tror cho cac tinh
nang san pham cu thé. Hay truy cap www.hp.com/go/webietadmin v bdm vao lién két Self Help
and Documentation (Ty trg giop va tai liéu) dé fim hiéu thém vé cac ban cap nhat.

2% GHI CHU:  Cac plug-in cho thiét bi cé thé dwoc cai dat vao HP Web Jetadmin dé cung cap ho tro
cho mét tinh n&ng san pham cu thé.

E%GHI CHU: Trinh duyét phai h tro' cac tng dung Java. Web Jetadmin khong duoc hd tror cho Mac
OS X.
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Tinh nang bao mat san pham

San pham hé tro céc chuén an toan va céc giao thire dwge khuyén nghi st dung. Nhitng chuén va
giao thirc nay gitp ban gi® an toan cho san phdm, béo vé nhiing théng tin then chét trén mang may
tinh clia ban, va don gidn héa cach thire giagm sat va duy tri san pham.

Dé c6 thong tin chi tiét hon vé céc gidi phdp in &n va &nh héa an toan clia HP, xin dén trang
www.hp.com/go/secureprinting. Trang nay cung cép céc lién két dén cac tai liéu vé nhirng cau hoéi
thworng gép var séch trang vé céc tinh néing bao mat.

Khéa san pham

1. Ban c6 thé gén cap bao mat vao khe & phia
sau san pham.

03

Dit hoic thay doéi mat khau san pham.

St dung May chi Web nhing HP dé d&t mat khdu hodc thay déi mat khau hién tai cho mét san pham
trén mang.

1. Bang diéu khién LED: In trang ciu hinh t* menu Bé@o céo clia bang diéu khién.
Bang diéu khién man hinh ¢cam rng: T& man hinh Chinh trén bang diéu khién cla san

pham, cham vao nit Mang Oﬁ% dé tim dia chi IP cGa sén pham.

2. Dé m& Mdy chi Web Nhing clia HP, hay nhap dia chi IP vaio dong dia chi clia trinh duyét Web.

E%GHI CHU: Ban ciing c6 thé truy cap vao Mdy chi Web Nhing clia HP tr Hop céng cu Thiét b
HP danh cho Windows hodc Tién ich HP danh cho Mac OS X.

3. Nhép vao tab Cai dat, sau dé nhép vao lién két Security (Bao mat).

E%GHI CHU: Néu da cai dat mat khau trwéc do, ban s& dwoc nhac nhap lai mat khau do. Nhap
mat kh&u vao, sau dé nhép vao nit Apply (Ap dung).
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Nhap mat khdu méi vao hop New Password (Mat khau méi) va hop Verify password
(Xéc nhan mat khau).

O cubi cra sb, nhap vao nit Apply (Ap dung) dé lwu mat khu.
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Cai dat tiet kiém
In bang EconoMode

San pham nay cé tuy chon EconoMode (Ché dd Tiét kiém) danh cho viéc in céc ban tai liéu nhap. St
dung EconoMode (Ché do Tiét kiém) c6 thé t6n it bdt mwe hon va giam chi phi cho méi trang. Tuy
nhién, s dung EconoMode (Ché db Tiét kiém) ciing cé thé lam gidm chét lwgng in.

HP khong khuyén nghi viéc sv dung thwérng xuyén Ché dé tiét kiem (EconoMode). Néu luc nao ciing
st dung Ché do Tiét kiém, ngudn bot muc cé thé dung dwoc lau hon so véi cac bd phan méay méc
khac trong hop mwc. Néu chét lwgng in bat dau giam va khéng con chép nhéan dwgc, hay can nhdc
thay thé hop muc in.

E/%"GHI CHU: Néu tuy chon nay khéng sén cé trong trinh diéu khién in clia ban, ban cé thé thiét lap
tby chon béng cach st dung May chti Web Nhing ctia HP.

1. T chwong trinh phadn mém, chon tuy chon Print (In).

2. Chon san phédm, sau d6 nhap vao nit Thudc tinh hodc Tuy chon.
3. Nhép vao tab Gidy/Chét lvong.
4

Nhép vao hop kiém Ché dé tiét kiém.
Dit thoi gian hoan ché d6 nghi
Tinh néng hodn ché do nghi xac dinh khoang thoi gian sé&n phdm khéng hoat déng trwde khi chuyén
sang ché do gidm tiéu thu dién nang.
Dit thoi gian hoan ché dé nghi (Bang diéu khién LCD)
1. Trén bang diéu khién clia san pham, badm nut OK dé mé& céc menu.
2. Mo cac menu sau:
e Cai dit Hé théng
e Cai dat Nang lvong
e Theoi gian hoan ché dé nghi

3. Chon thoi gian hoan ché dé nghi, sau dé bam nat OK.

@GHI CHU: Gié tri mac dinh la 15 Phut.
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Dat thoi gian hoén ché ddé nghi (Bang diéu khién méan hinh cdm &ng)
1. T man hinh Chinh trén bang diéu khién ctia san phdm, cham vao not Cai dat N
2. MO cac menu sau:
e Cai dat Hé théng
e Cai dat Nang lvong
e Theoi gian hoén ché dé nghi

3. Chon thoi gian hoan ché dé nghi.

%%GHI CHU: Gid tri mac dinh la 15 Phut.

Dit thoi gian hoan Ty dong Ngat dién

Dit thoi gian hoan Ty dong Ngat dién (bang diéu khién LCD)
1. Trén bang diéu khién clia san phdm, bdm nut OK dé mé& céc menu.
2. Mo cac menu sau:
e Cai dit Hé thong
e Cai dat Nang lvong
e Ty dong Ngat dién
e Hoén Ty dong Ngit dién

3. Chon thoi gian hoan ngét dién.

@GHI CHU: Gid tri mac dinh la 30 Phut.

4. San phém sé ty dong hoat dong & lai tir ché do tw déng ngét dién néu san phadm nhan dwoc
lénh in hodc khi ban bdm mot nit trén bang diéu khién. Ban c6 thé thay déi nhitng sw kién s&
khién san pham hoat dong & lai. Mo’ cac menu sau:

e Cai dit Hé thong

e Cai dat Nang lvong
e Tuw dong Ngat dién
o S kién Panh thic

Dé tét sw kién danh thirc, hay chon sy kién, sau dé chon tby chon Khéng.
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Dit thoi gian hoan Ty dong Ngat dién (bang diéu khién méan hinh cam rng)

VIWW

1.

2,
°
°
.
°

3.

4.

Tt man hinh Chinh trén bang diéu khién clia san pham, cham vao not Cai dat N

Mo’ cac menu sau:

Cai dat Hé théng

Cai dat Nang lwong

Tw dong Ngat dién

Hoén Ty dong Ngét dién

Chon thoi gian hoan ngét dién.

E/%"GHI CHU: Gid tri méac dinh la 30 Phut.

San pham sé& tw déng hoat dong tré lai tvr ché do tw dong ngét dién néu sén phdm nhan dwoc

lénh in hodc khi ban bam mot ndt trén bang diéu khién. Ban c6 thé thay dbi nhiing sy kién sé
khién san pham hoat déng tr& lai. Mo’ cac menu sau:

Cai dat Hé théng
Cai dat Nang lvong
Tw dong Ngat dién

Sw kién Panh thirc

Dé tét sy kién danh thire, hay chon sy kién, sau d6 chon tuy chon Khéng.

Cai dat tiét kiem
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In khi hép muc in gan hét tuéi tho wéc tinh

Muc den con it: San pham s& cho biét khi mét hop muyc in con it. Lwgng muc in con lai thyc té co
thé khac. Hay xem xét chudn bi sén hop muc thay thé dé ldp vao khi chat lwgng in khéng con cé thé
chép nhan dwoc. Khéng can thay thé hdp myc in ngay loc nay.

Muc den Gan hét: San pham s& cho biét khi mét hop muc in gan hét. Lwgng muc in con lai thyc té
co thé khac. Hay xem xét chuén bi sén hdp murc thay thé dé Iap vao khi chat lwgng in khéng con c6
thé chép nhan dwoc. Khéng can thay thé hop muc in ngay bay gie triv khi chét lwong in khéng con
c6 thé chap nhan duorc.

Khi hép myc in HP "gan hét", Bao hanh béo vé dac biét clia HP trén hép myc in d6 sé cham dut.
Ban c¢ thé thay dbi cach san phdm phan (ng khi myc in & tinh trang Gan hét. Ban khong phai thiét

lap lai céc cai dat nay khi ban cai dat mét hop myc in mai.

Bat hoic tat cai dit cho mirc Gan hét (bang diéu khién LCD)

Ban c6 thé bat hoac tat cai d&t mac dinh nay bat civ loc nao var ban khéng phai bat lai cai d&t nay khi
lap hép mwec méi.

1. Trén bang diéu khién clia san pham, bdm nut OK dé mé& céc menu.
2. Mo cac menu sau:

e Cai dit Hé thong

e Cai dat Muyc in

e Hop muc den

e Cai dat cho mirc Gan hét
3. Chon mét trong céc tuy chon sau.

e  Chon tuy chon Tiép tuc dé dat san pham thanh sé canh bao khi hop mwc gan hét nhung
van tiép tuc in.

e  Chon tuy chon Dirng dé dat san pham thanh sé& ngirng in cho dén khi ban thay thé hop
murc.

e  Chon toy chon Loi nhéc dé dat san pham thanh sé ngirng in va nhéc ban thay thé hop
muc. Ban cé thé xdc nhan |&i nhéc va tiép tuc in. Ty chon ma khach hang c6 thé dinh cAu
hinh trén sén ph&m nay la "Nhac t6i khi in dwoec 100 trang, 200 trang, 300 trang, 400
trang hodc khong bao gie nhac". Tuy chon nay dwoc cung clp nhdm dé thuan tién cho
khach hang va khéng é@m chi réng cac trang nay sé& cé chét lugng in cé thé chp nhan
duoc.

Khi hop muc in HP Gan hét, Bao hanh Bao vé déc biét clia HP trén hop muc in dé s& chdm dut.
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Ban c6 thé bat hoac tat cai d&t mac dinh nay bat clv loc nao va ban khéng phai bat lai cai d&t nay khi
lap hép muc méi.

Tt man hinh Chinh trén bang diéu khién ctia sén pham, cham vao not Cai dat 3\,
Mo cac menu sau:

e Cai dit Hé thong

e Cai dat Myc in

e Hop muc den

e Cai dat cho mirc Gan hét

Chon mét trong céc toy chon sau:

e  Chon tuy chon Tiép tyc dé dat san phdm thanh s& cénh bao khi hop muwc gan hét nhung
van tiép tuc in.

e  Chon tuy chon Dirng dé dat san pham thanh sé& ngirng in cho dén khi ban thay thé hop
murc.

e  Chon tby chon Loi nhéc dé dat san pham thanh sé ngiing in va nhéc ban thay thé hop
muc. Ban cé thé xdc nhan |&i nhéc va tiép tuc in. Tuy chon ma khach hang cé thé dinh céu
hinh trén sén phdm nay la "Nhac t6i khi in dwoe 100 trang, 200 trang, 300 trang, 400
trang hodc khéng bao gi® nhéc". Tuy chon nay dwoc cung cp nhdm dé thuan tién cho
khach hang va khéng é@m chi réng cac trang nay sé& cé chét lugng in cé thé chp nhan
duoc.

Khi hop muc in HP Gan hét, Bao hanh Bao vé dac biét ctia HP trén hop muc in d6 s& chdm dut. Tat
ca |6i in hay truc tréic & hdp muc xay ra khi hop muc in HP dwoc st dung & ché do Tiép tuc khi gan

hét s& khong dwoc xem |& 16i vat liéu hay kha nang van hanh clia hop murc in theo Tuyén bd Bao hanh

Hop myc In clia HP.

In khi hop muc in gan hét tubi tho wérc tinh
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Lwu trv va tai ché muc in

Tai ché muc in
Dé tai ché mot hop muc in HP chinh hang, hay bé hop muc da si dung vao hdp chiva clia hdp muc

m&i. S& dung nhan gwi lai dinh kem dé guvi lai hop muc da st dung cho HP tai ché. Dé biét thong tin
day du, hay xem hwéng dan tai ché dwoc cung cp kem theo mdi hdp muc in HP méi.

Bao quan hop muec in

Khong dwoc lay hop muc in ra khoi bao bi qua som trwoc khi sv dung.

/A THAN TRONG: D& tranh lam hw hop murc, khéng dé hop murc tiép xic voi anh séng qua vai phat.
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Huwéng dan thay thé

Thay déi hép myc in
Khi hop muyc in sp hét theri gian st dung, ban sé dwoc nhéc dat hang hop muyc thay thé. Ban c6 thé
tiép tuc in bang hdp muc hién thoi cho t¢i khi viéc phan phéi lai bét mye khong cho ra chét lwgng in

c6 thé chap nhan duoc.

1. M@& clra hop muc, sau dé g& hop muc in ra.

s

2. lay hop muyc in méi ra khoi tui. Dat hop muc
in da st

Yy
da st dung vao toi d& tai ché.
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N&m ca hai mat ciia hop murc in v phan bd
bot muc bang cach lac nhe hop myc in.

THAN TRONG:  Khéng dugc cham vao tam
chén sang hodc bé mat ctia truc lan.

Be cong véu trén mét trai cua hop muc cho 16i
khi vAu m& tung ra. Keo véu cho dén khi toan
bé dai bong da dwgc thao ra khoi hép chua.
bat \}/1au va dai bang véio hop chira dé giri di
tai ché

Dét thang hang hop murc in véi cac ranh ndm
bén trong san pham |ap hop muc in vao cho
dén khi né & vi tri chéc chan, sau d6 déng
ctra hop muc lai.

Cai dat da hoan tat. D&t hop muc in da st
dung vao hop chira danh cho hop muyc moi.
Xem hwéng dén tai ché di kem dé biét thong
tin hwong dan tai ché.
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San pham nay bao gébm bang diéu khién bd nhé. Bang nay sé& chdp nhan cac mé-dun bo nhé ma
vach va phéng chi bén the ba sau. Hewlett-Packard khéng ban cac sén pham nay.

BarDIMM Pro, Jetmobile

MicrDIMM Pro, Jetmobile

Phéng ch va Giai phap Mé vach clia TypeHaus, TypeHaus, Inc.
Phong chr Chau A, JITCO, Lid.

BarDIMM® Box, Jetmobile

BarSIMM 1.9, Jetmobile

EIO Hard-Disk for Laseret Series, Oberon Service SRL

Ethernet to Token Ring Router (ETRR), Ringdale

EuroForm Barcode 100, EuroForm A/S
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Cap nhat chwong trinh co s&

HP s& cung cp cdc nang cp dinh ky cho chwong trinh co' s& clia sén phdm. Ban c6 thé tai cac cap
nhat chwong trinh co s& theo cach thii cong hodc co6 thé dat san phdm dé tw dong tai cac cap nhat
chwong trinh co sé.

Cap nhat chwong trinh co sé& theo cach thu céng (bang diéu khién
LCD)
1. Trén bang diéu khién clia san phém, b&m nut OK d& mé& cac menu.
2. Mo cac menu sau:
e Dich vy
e Cap nhat LaserJet
e Kiém tra Cap nhat Ngay bay gi»
3. Chon tuy chon €e, sau d6é bam nit OK dé nhéc san pham tim kiém cac cap nhat chwong trinh co

s6. Néu san pham phat hién thay tép nang cép, sén phdm sé bat dau qué trinh cap nhat.

Cap nhat chwong trinh co sé& theo cach thu céng (bang diéu khién
man hinh cam rng)
1. Tt man hinh Chinh trén bang diéu khién clia san pham, cham vao not Cai dat S\,
2. Mo cdc menu sau:
e Dich vy
e Cap nhat LaserJet
e Kiém tra Cap nhat Ngay bay gio
3. Cham vao nit Co dé nhéc san pham tim kiém cac cap nhat chwong trinh co s&. Néu san pham

phat hién thdy t&p nang cép, sén phdm sé bt dau qua trinh cap nhat.

Dit san pham ty dong cap nhat chuwong trinh co sé (bang diéu khién
LCD)

[y GHI CHU: Phan nay chi ép dung cho kiéu May in HP LaserJet Pro 400 M401a.

1. Trén bang diéu khién clia san pham, badm nut OK d& mé& céc menu.
2. Mo cac menu sau:
e Dich vy

e Cap nhat LaserJet
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3.

e Quan ly Cap nhap
e Nhac Truvoc khi Cai dat

Chon tuy chon Tw déng Cai dat, sau do bam nut OK.

Dit san pham ty dong cap nhat chwong trinh co s& (bang diéu khién
man hinh cam rng)

VIWW

E%GHI CHU: Phan nay chi ép dung cho kiéu May in HP LaserJet Pro 400 M401d.

1.

2,

T man hinh Chinh trén bang diéu khién ctia san pham, cham vaio not Cai dat S\,
Mo’ cac menu sau:

e Dich vy

e Cap nhat LaserJet

e Quan ly Cap nhap

o Nhac Truvoc khi Cai dat

Cham vao tuy chon Tw déng Cai dat.

Cap nhat chwong trinh co s&
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quyeét sw ¢o

Danh sach khic phuc sw cb

Khéi phuc cai d&t méc dinh gbc

Hé théng tro givp bang diéu khién

Giai thich cac théng bao o bang diéu khién

Gidy dwoc nap khéng chinh xdc hodc bi ket

Xu ly ket gicly

Cai thién chat lwong in

San pham khéng in hodc in cham

Khac phuc sw ¢é in walk-up USB

Giai quyét sw cb két ndi truc tiép

Giai quyét sw cd xay ra v&i mang cé day

Giai quyét sw cd xay ra v&i mang khéng day

Khac phuc cac sw ¢6 phdn mém cua san phém voi Windows

Giai quyét sw cb phadn mém san phadm voi Mac OS X

X6a phan mém (Windows)

Xéa phan mém (Mac OS X)
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Danh sach khac phuc sy ¢6

Thuc hién theo ba bwéc khi cb géng khac phuc sy cb clia sé&n phdm.

Bwoc 1: Bdo dam rang san pham da dwoc cai dat dung cach

Buoc 2: Kiém tra két ndi cap hodc két nbéi mang khéng day

Buwoc 3: Kiém tra bang diéu khién d& xem théng bdo 16i.

Buwoc 4: Kiém tra gidy

Bwoc 5: Kiém tra phan mém

Buwoc 6: Kiém tra chlc ndng in

Bwoc 7: Kiém tra hop muc in

Bwoc 8: Thir glri mét [&nh in tr mdy tinh

Bwoc 1: Bao dam rang san pham da dwoc cai dit dung cach

1.
2,

BAm nut ngudn dé bat sdn phdm hodc vé hiéu héa ché do Ty dong Ngét dién.
Kiém tra diém két néi day cap ngudn.

Kiém tra chéc chén réng dién ép dwéng day da phu hop véi cdu hinh ngudn dién clia sén
pham. (Xem nhan & mat sau clia san pham dé biét thong tin vé yéu cau dién ap.) Néu ban dong
st dung dai dién ép va dién ap clia né khéng nam frong pham vi clia théng s6 ky thuat, hay cém
san phém tryc tiép vao 6 cém trén twong. Néu da cém tryc tiép vao & cm trén tuong, hay thir &
cam khac.

Néu khong bién phap nao & day co6 thé phuc hdi ngudn dién, hay lién hé véi bd phan Cham séc
Khach hang HP.

Bwoc 2: Kiém tra két néi cap hoic két néi mang khéng day
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1.
2.

Kiém tra két ndi cép gitba sdn phdm va may tinh. Kiém tra réng ban da két ndi chéc chén.

Kiém tra chéc chan réng ban than cép khong bi héng bang cach stv dung day cap khéc, néu cé
thé.

Néu sén phadm dwoc ndi mang, hay kiém tra cdc muc sau:

e  Kiém tra dén ndm canh cbng két ndi mang trén san phdm. Néu mang dang hoat dong thi
den c6 mau xanh.

e  Dam béo rang ban dang st dung cap mang chv khong phai day dién thoai dé ndi mang.
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e Dam bao rang bo dinh tuyén mang, dau cdm hodc cong tac da dwoc bat va dang hoat
dong dung.

e  Néu mdy tinh hodc sén pham clia ban dwoc ndi mang khong day, chét lwgng tin hiéu thap
hodc nhiéu séng cé thé lam cham lénh in.

4. Néu ban dang s dung hé théng twdng Itra ca nhan trén may tinh, né cé thé chan viéc truyén tin

hiéu v&i san phdm. Thir tat tam thoi twong Ika d& xem né cé phai la ngudn gay ra sy cb hay
khéng.

Bwoc 3: Kiém tra bang diéu khién dé xem théng béo 16i.

Bang diéu khién clia san phdm phai chi bdo trang théi s8n sang. Néu mét thong bdo 16i xuét hién,
hay stra I6i d6.

Bwoc 4: Kiém tra gidy
1. Bao dam rang gidy ban dang st dung dap tng dac diém ky thuat.
2. Bao dam rang gidy dwoc nap dung céch vao khay tiép gidy.
Buwoc 5: Kiém tra phidn mém
1. Bdo dam rang phan mém san pham dworc cai dat dong cach.

2. Hay xéc minh réng ban da cai trinh diéu khién in cho san phdm nay. Kiém tra chwong trinh dé
chéc chén rang ban dang s dung trinh diéu khién in danh cho sén pham nay.

Bwoc 6: Kiém tra chire néing in
1. In mét trang cdu hinh.
2. Néu khéng thé in trang, kiém tra xem khay tiép gidy cé chira gidy khong.
3. Néu c6 ket gidy trong sén pham, hay g& gidy ket.

Buwoc 7: Kiém tra hép muc in

In trang tinh trang myc in va kiém tra lwgng myc in con lai clia hdp muyc.

Buoc 8: Thir givi mét Iénh in tir may tinh
1. Th in t&r mdy tinh khdac c6 cai dat phan mém cla sén pham.

2. Kiém tra két néi cap USB hodc cap mang. Gén san pham vao ding cdng hodc cai dat lai phén
mém, chon loai két ndi ban dang s dung.

3. Néu chét lwgng in khong thé chdp nhan dwoc, hay xac minh réng céc thong sé cai dat in dworc
dat chinh xac cho vat liéu ban dang str dung.
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Khéi phuc cai dit mac dinh goc

Khoi phuc cai d&t mac dinh gbc sé tra tat ca céc thong sb cai d&t mang va sén phdm vé mac dinh gbc.
San pham sé khong dét lai s6 trang, kich thwéc khay hodc ngon ngtr. Dé khéi phuc san pham vé cac

gié tri cai dat méc dinh, hay thwe hién theo cac buwérce sau.

/A\THAN TRONG: Khéi phuc cai d&t méc dinh gOc sé tra tat ca cac théng sb cai dat vé méc dinh gbc
dong thoi x6a bét ky trang nao dwoc lwu trir trong bo nhé. Quy trinh nay sé& tw dong khéi dong lai

san pham sau dé.

Khéi phuc cai dit mic dinh géc (bang diéu khién LCD)
1. Trén bang diéu khién clia san phém, b&m nut OK d& mé& cac menu.
2. Mo cac menu sau:
e Dich vy
e Khéi phuc Mic dinh

San pham s& tu dong kh&i dong lai.

Khéi phuc cai dit mac dinh géc (bang diéu khién man hinh cam
(rng)

1. Ttr man hinh Chinh trén bang diéu khién clia san pham, cham vao not Cai dat S\

2. Cudn xubng va cham vao menu Dich vu.

3. Cubn xubng va cham vao nit Khéi phue Mac dinh va cham vao not OK.

San pham sé& ty dong khéi dong lai.
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Hé thong tro giup bang diéu khién

Cac kiéu May in HP Laserlet Pro 400 M401dn va May in HP LaserJet Pro 400 M401dw c6 hé théng
Tro' giGp cai sén gidi thich cach s dung ttrng man hinh. D& mé& hé thdng Tro giop, hay cham vao nit
Trg giup ? & géc trén bén phai man hinh.

D6i v&i mot s6 man hinh, phén Tro gitp m& ra mdt menu chung dé ban c6 thé tim kiém cac cht dé cuy
thé. Ban c6 thé duyét qua clu tric menu béng céch cham vao cac not trong menu.

M6t s&6 man hinh Trg' gitp cé ca hinh dong s& hudng dan ban thuc hién cac quy trinh, chdng han nhw
g& gidy ket.

D6i v&i cac man hinh bao gbm phén cai dat cho méi 1énh in, phén Trg gitp s& m& ra mot cha dé giai
thich cac tuy chon cho man hinh dé.

Néu san pham bdo 16i hoac dwa ra canh bdo, hay cham vao not Trg giup ? dé mé thong béo mé ta
sy c6. Thong béo ciing chira hwéng dén gitp giai quyét sw cd.
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Giai thich cac théng bao o bang diéu khién

Cac loai théng bao & bang diéu khién

Théng bdo & bang diéu khién cho biét tinh trang hién tai clia s&n phdm hodc céc trwdng hop co thé
yéu cau hoat déng.

Céc théng bdo cénh bdo va canh gidc co thé tam thei xuét hién va yéu cau ban xdc nhan théng bdo
nay béng cach bam not OK dé tiép tuc hodc bam not Hiy > dé hiy 1énh nay. Déi v&i mot sé loai
cénh bdo, lénh in co thé s& khéng thé hoan tat hodc chéat lwgng ban in sé bi &nh hwéng. Néu thong
béo canh bdo hodc canh gidc cé lién quan dén viéc in &n va ban da bat tinh nang tu-dong-tiép-uc,
san pham sé& thir tiép tuc 1&nh in sau khi théng bao cénh bao xuét hién khodng 10 gidy ma khong
dwoc xdc nhan da xem.

Théng bdo 16i nghiém trong cé thé cho thay mét sb loai 16i chirc naing. Ban c6 thé khéc phuc sy cb
bang cach t&t va bat may tré lai. Néu 16i nghiém trong vAn xuét hién, san phdm can phai dwoc sra
chtra.

Cac théng bao o bang diéu khién

Cuwa sau mo

Mé ta
Clra sau cla sén phdm bi mé.
Hanh dong dwoc dé xuat

béng clra nay lai.

Pa lap hop muc den da qua sir dung Bam [OK] dé tiép tuc

Pa lap

Mb ta

Ban dang st dung hop muc in da dat dén nguwéng con it theo méc dinh khi hop myc dworc l&p vao
mot san pham khéc.

Hanh déng dwoc dé xuat

Bam nut OK dé xoa théng bao. Quéd trinh in c6 thé tiép tuc nhwng hay xem xét chuén bi s8n mét hop
murc in thay thé.

muc in HP chinh hang
Mé ta

D& cai déit muc in HP chinh hang.
Hanh dong dwoc dé xuat

Khéng can thao téc.
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G& bo vat liéu bao vé khi van chuyén khéi hop muyc in
Mé ta
Chét gitr van chuyén hop myc dwoc cai dat.
Hanh dong dwoc dé xuat

Kéo vAu mau da cam dé thdo chét gitr van chuyén ra khéi hop muyc.

Hop muc den gan hét
Mb ta

Hop muc in sép hét thoi gian st dung. Ty chon ma khach hang c6 thé dinh ciu hinh trén san pham
nay la "Nhéc t6i khi in dwoc 100 trang, 200 trang, 300 trang, 400 trang hodc khéng bao gier nhéc".
Tuy chon nay dwoc cung clp nham dé thuan tién cho khach hang va khéng am chi réng céc trang nay
s& c6 chat lwgng in c6 thé chdp nhan dwoc.

Hanh déng dwoc dé xuat

Dé dam béo chét lwong in t6i wu, HP khuyén ban nén thay hép muc in tai thoi diém nay. Ban c6 thé
tiép tuc in cho dén khi ban thong bdo cé sw suy gidm chét lwgng in. Lwgng thoi gian st dung con lai
thuc t€ clia hop muc co thé khac.

Khi hop muc in HP gan hét, Bao hanh Bao vé Déac biét clia HP trén hop muc in dé sé chdm dut. Tét ca
6i in hay truc trac & hop muc xay ra khi nguén cung cdp HP duoc tiép tuc st dung & ché do rét it
muc s& khong dwoc xem la 16i & vat liéu hay kha néing van hanh theo Tuyén bd Bao hanh Hop muyc In
clia HP.

Hoép muc den con it
Mé ta
Hop muc sép hét thoi gian st dung.
Hanh dong dwoc dé xuat

Qud trinh in c6 thé tiép tuc nhwng hay xem xét chuan bj s&n mot hop murc in thay thé.

Hop muc den khéng dwoc hé trg BAm [OK] dé tiép tuc
Mé ta
San pham da phat hién thay hop muc in dwoc 1&p khong phai ciia HP.
Hanh dong dwoc dé xuat
Bam nut OK dé tiép tuc in.

Néu ban tin réng ban da mua nguén cung cép clia HP, vaio www.hp.com/go/anticounterfeit. Cac stra
cha hodc dich vy dwoc yéu cau do st dung muc in khéng dwoc hd tro sé khong dwgrc tinh trong
bao hanh ctia HP.
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In hai mat tha cdng Nap gidy khay <X> Bam [OK]

Mb ta

Mat dau tién cla lénh in hai mat thi cong da dwoc in, ban can phai nap trang gidy vao dé tiép tuc in
méat thi hai.

Hanh déng dwoc dé xuat

Nap gidy vao khay dwoc chi dinh v&i mét in hwéng 1én trén, var dau trén cing hudng ra xa ban, sau
dé bam nut OK.

In khéng thanh céng, bAm OK. Néu 16i lap lai, tat nguén sau dé bat lai.

Mé ta

San pham khong thé xt ly trang nay.

Hanh déng dwoc dé xuat

Bam nut OK dé tiép tuc in, nhwng ban in ra co thé bi anh huwong.

Néu 16i van xay ra, tat ngubn va sau d6 bat lai. Gwi lai lai lénh in.

In nham Bam [OK]

Mé ta

Gidy da bj ket khi di chuyén qua san pham.
Hanh dong dwoc dé xuat

Bam nut OK dé xoa théng bao.

Dé tranh sy cb nay, hay thr cac giai phap sau:

o Diéu chinh thanh dan gidy trong khay. Dam béo thanh dan giy trwéc day gidy vé canh sau clia
khay.

o Hay s dung gidy dép rng thong sb ky thuat cia HP. Bao quén gidy chuwa mé trong hdp ban
dau.

o St dung san phdm & khu vic dap tng cdc thong sb vé méi trwding danh cho san phém nay.

Ket giay tai <location>
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Mé ta
San pham phdt hién thay gidy bj ket.
Hanh déng dwoc dé xuat

G& gidy ket khoi vi tri dwoc xéc dinh. Nhiém vy nay sé tiép tuc in. Néu khong, hay thir in lai nhiém
vu nay.

Néu thong bdo nay van lap lai, hay lién hé v&i bd phan hé trg clia HP.
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Ket gidy trong Khay<X> G& giay ket, sau dé Bam [OK]
Mé ta
San pham phat hién thay gidy bi ket.
Hanh dong dwoc dé xuat
G& gidy ket khoi vi tri dwoc xac dinh, sau d6 bam nut OK.

Néu théng bdo nay van lap lai, hay liéen hé voi bo phan hé tror ctia HP.

Khé gidy khéng phu hop trong khay <X> Nap <SIZE> Bam [OK]
Mé ta
S&n phém da phat hién gidy trong khay khang pho hop véi cAu hinh cia khay.
Hanh dong dwoc dé xuat

Nap ding loai gidy vao khay hodc dinh cAu hinh khay cho ding v&i khé gidy ma ban da nap vao.

Lau don
Mé ta
San pham s& thyc hién quy trinh lau don dinh ky dé duy tri chét lwong in tot nhét.
Hanh déng dwoc dé xuat

Hay ch& quy trinh lau don hoan tat.

Lip hop muc den
Mé ta
Chuwa l&p hép muyc in hodc l&dp hop muc in vao san phdm khong ding céch.
Hanh dong dwoc dé xuat

L&p hop muc in.

Li 49 Tat sau dé bat tré lai
Mé ta
San pham gap phai mot 16i ndi bo.
Hanh dong dwoc dé xuat
Tat san pham, che it nhét 30 gidy, va sau dé bat ngudn va che san pham khai chay.

Néu ban dang st dung mét thiét bj chéng dot bién dién, hay thao thiét bi nay ra. Cadm san pham truc
tiép vaio 6 cdm dién trén twdng. Bat ngudn san pham.

Néu théng bdo nay van l3p lai, hay lién hé voi bo phan hé tror ctia HP.
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Mé ta

San pham gép |6i phan ctng ndi bo.

Hanh déng dwoc dé xuat

T&t ngudn san pham, che it nhat 30 gidy, sau dé bat ngudn va chd sén phdm khéi chay.

Néu ban dang st dung mét thiét bj chéng dot bién dién, hay thao thiét bj nay ra. Cam san pham tryc
tiép vaio 6 c&m dién trén twong. Bat san phdm lén.

Néu théng bdo nay van lap lai, hay lién hé véi bd phan hé trgr clia HP.

M6 ta

San pham gép phai |6i v&i mét trong céc bd cadm bién ndi bo.

Hanh déng dwoc dé xuat

T&t ngudn san pham, che it nhat 30 gidy, sau dé bat ngudn va chd sén phdm khéi chay.

Néu ban dang st dung mét thiét bi chdng dot bién dién, hay thao thiét bi nay ra. Cam san phém truc
tiép vaio 6 cdm dién trén twdng. Bat ngudn san phém.

Néu théng bdo nay van lap lai, hay lién hé v&i bo phan hd tror ctia HP.

Mé ta

San pham gap phai mot 6i ndi bo.

Hanh déng dwoc dé xuat

T&t ngudn san phdm, chd it nhat 30 gidy, sau d6 bat ngudn va ché sén phdm khéi chay.

Néu ban dang st dung mét thiét bi chdng dot bién dién, hay thao thiét bi nay ra. Cam san phém truc
tiép vaio 6 cdm dién trén twdng. Bat ngudn san pham.

Néu théng bdo nay van lap lai, hay lién hé véi bd phan hé trgr ctia HP.

M6 ta
San pham gép phai sw cb v&i mdt trong céc dong co.
Hanh dong dwoc dé xuat

T&t ngubn san phdm, chd it nhat 30 gidy, sau d6 bat ngudn va che sén phdm khéi chay.
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Néu ban dang st dung mét thiét bj chéng dot bién dién, hay thao thiét bj nay ra. Cam san pham tryc
tiép vao 6 cam dién trén twong. Bat ngudn san phém.

Néu théng bdo nay van lap lai, hay lién hé v&i bo phan hd tror ctia HP.

Léi 79 Tat sau dé bat tré lai

Mé ta

San pham gép 16i chwong trinh co s& ndi bo.

Hanh déng dwoc dé xuat

T&t ngudn sén pham, che it nhat 30 gidy, sau dé bat ngudn va chd sén phdm khéi chay.

Néu ban dang st dung mét thiét bi chdng dot bién dién, hay thao thiét bj nay ra. Cadm san phém truc
tiép vao 6 cdm dién trén twdng. Bat ngudn san phém.

Néu théng bdo nay van 13p lai, hay lien hé voi bo phan hé tror ctia HP.

Loi dich vu 79 Tat sau dé bat tr& lai

Mé ta

Cai dat DIMM khéng twong thich.

Hanh dong dwoc dé xuat

1. Tat ngubn san pham.

2. Cai dat DIMM duwoc san pham hé tro.
3. Batsan pham lén.

Néu théng bdo nay van lap lai, hay lién hé véi bo phan hé tror ctia HP.

L6i thiét bi Bam [OK]

VIWW

Mé ta
Da xay ra l6i ndi bo.
Hanh dong dwoc dé xuat

Bam nut OK dé tiép tuc lénh in.

5 Nhiét Ap 50.x Tit sau dé bat tre lai

Mé ta
San pham gap phai 16i v&i bd nhiét ép.
Hanh dong dwoc dé xuat

T&t ngudn sén phém, che it nhat 30 gidy, sau dé bat ngudn va chd sén phdm khéi chay.
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Tat sén pham, chd it nhat 25 phot, va sau dé bat san pham.

Néu ban dang st dung mét thiét bi chéng dot bién dién, hay thao thiét bj nay ra. Cadm san phém truc
tiép vaio 6 cam dién trén twong. Bat ngudn san pham.

Néu théng bdo nay van lap lai, hay lien hé véi bd phan hé trg clia HP.

Lé6i Muc in 10.x000
Mé ta
Khéng thé doc chip bd nhé clia hép muc in hodc chip bij thiéu.
o 10.0000 = 16i chip bo nh¢
° 10.1000 = chip bd nh¢ bi thiéu
Hanh déng dwoc dé xuat
Lap lai hop muc in.
Tt san phdm va sau dé bat lai.

Néu van thay thong bdo, hay thay hép myc in.

L6i Quat 57 Tat sau dé bat tré lai
Mé ta
San pham bij 16i & quat gén trong may.
Hanh déng dwoc dé xuat
T&t ngudn san pham, che it nhat 30 gidy, sau dé bat ngudn va chd sén phdm khéi chay.

Néu ban dang st dung mét thiét bi chdng dot bién dién, hay thao thiét bi nay ra. Cam san phém truc
tiép vao 6 cdm dién trén twdng. Bat ngudn san phém.

Néu théng bdo nay van l3p lai, hay lien hé véi b phan hé trg clia HP.
Muc in con it

M6 ta

HOp muc in con it.

Hanh dong dwoc dé xuat

Qud trinh in & tiép tuc cho 1&i khi théng bao Gan hét hién thi. Xem xét chuén bj s8n mét hop muc in
thay thé.

Nap gidy khay <X> Bam [OK] danh cho vit liéu hién co
Mé ta

Khay hét gidy.
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Hanh déng dwoc dé xuat

Nap gidy vao khay dé tiép tuc in. B&m nit OK dé chon mét khay khéc.

Nap gidy khay <X> <TYPE> <SIZE>

Méb ta

Khay gidy dwoc dinh cAu hinh theo khd gidy va loai gidy ma lénh in yéu cdu nhwng khay dé hién hét

giay.
Hanh dong dwoc dé xuat

Nap dung gidy vao khay hodc bam nut OK dé sw dung gidy o khay khac.

Nap gidy khay 1 <TYPE>, <SIZE>
Méb ta
Khéng c6 khay nao dwgc clu hinh theo khd gidy va loai gidy ma 1énh in yéu cau.
Hanh dong dwoc dé xuat

Nap ding gidy vao Khay 1 hodc bdm OK dé st dung gidy trong khay khac.

Nap gidy khay 1 THUONG <KiCH THUO'C> Ché dé Lau don
Méb ta
San phém da s&n sang dé thuc hién thao tac lau chui.
Hanh déng dwoc dé xuat

Nap Khay 1 v&i loai gidy thwéng theo kich thuwdc dwoce chi dinh, va sau dé bdm nut OK.

Nap diy m&
Mé ta
Clra trwdc clia sén pham bj mé.
Hanh dong dwoc dé xuat
béng clra nay lai.

Sap hét bé nho Bam [OK]
Mé ta
BO nh& sén pham gan day.
Hanh déng dwoc dé xuat

Bam nut OK dé hoan tét [énh in hogc bam nut hily Hay > dé huy lénh.
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Chia l&énh in thanh nhiéu lénh in nhé hon cé chia it trang hon.

Thay hép muc den

Mb ta

Hop muc in da hét thoi gian st dung var sén phdm duoc khach hang dinh ciu hinh ngteng in khi myc
in & finh trang gan hét.

Hanh déng dwoc dé xuat

Dé dam bao chét lwgng in 16i wu, HP khuyén ban nén thay hdp muc in tai thdi diém nay. Ban c6 thé
tiép tuc in cho dén khi ban thong bdo cé sw suy gidm chét lwgng in. Lwgng thoi gian s dung con lai
thue té clia hop muc co thé khac. Khi hop myc in HP gan hét, Bao hanh Bao vé Dac biét clia HP trén
hop muyc in d6 s& chdm dwt. Tat ca 16i in hay truc tréc & hdp muc xay ra khi myc in HP dwoc st dung
& ché do tiép tuc khi gan hét s& khong dwoc xem la 16i & vat liéu hay kha nang van hanh theo Tuyén
bb Bao hanh Hép muyc In clia HP.

Tiép gidy thu céng <SIZE>, <TYPE> Bam [OK] danh cho vat liéu hién co

M6 ta
San pham dwoc dat & ché do tiép gidy tha cong.
Hanh déng dwoc dé xuat

Ba&m nit OK dé xoa théng bao hodc dé nap dung gidy vao Khay 1.

Trinh diéu khién khéng hop 1é Bam [OK]
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Mé ta
Ban dang st dung trinh diéu khién in khéng phu hop.
Hanh déng dwoc dé xuat

Chon trinh diéu khién in thich hop.
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Giay dwoc nap khéng chinh xéc hoic bi ket

San pham khéng nap giay

Néu san pham khong nap gidy tir khay, hay thir céc giai phép sau.

1.
2.
3.

Mé& san phdm va g& hét gidy bj ket ra.
Nap khay v&i gidy cé kich thwéc chinh xéc cho 1énh in clia ban.

DPam bao cac dan hwdng gidy trong khay dwoc diéu chinh chinh xéc voi kich thuwéc clia gidy.
Diéu chinh cac dan huwéng dé ching hoi cham vao xép gidy ma khong lam cong gidy.

Kiém tra bang diéu khién san phdm dé xem san phém cé dang ché ban xac nhan 1&i nhac nap
gidy theo cach thii céng hay khong. Nap gidy va tiép tuc.

San pham nap nhiéu gidy

Néu san pham nap nhiéu gidy tv khay, hay thir nhitng giai phép sau.

1.

Lay tap gidy ra khéi khay va ubn cong tap gidy, xoay tap gidy 180 do, rdi lat lai. Khéng xoe
gidy ra. Pua tap gidy vao lai khay.

Chi st dung gidy dap tng thong sb ky thuat clia HP cho sén phém nay.

St dung gidy khang bi nhan, bi gap hodc bi héng. Néu can, hay s dung gidy tr mot goi gidy
khéc.

Dam bao khong nap qué nhiéu gidy vao khay. Néu khay qua day, hay lay toan bd tap gidy ra
khoi khay, lam phéng tap gidy, roi dwa mot sb gidy veo lai khay.

Dam bao réng cac dan hudng gidy trong khay dwoc diéu chinh chinh xéc voi kich thuwec gidy.
Diéu chinh cac dan hudng dé ching hoi cham vao xép gidy ma khong lam cong gidy.

Tranh ket giay

VIWW

Dé giam sb lan ket gidy, hay thtr cac gidi phdp sau.

1.

2
3.
4

Chi stv dung gidy dap tng thong sb ky thuat ctia HP cho sén phdm nay.

St dung gidy khéng bi nhan, bi gap hodc bi hdng. Néu can, hay st dung gidy tir géi gidy khac.

St dung gidy chwa dwgc in hodc sao chép trudc dé.

Dam bao réng khay khong bi nap qua nhiéu gidy. Néu khay qua day, hay lay toan bo tap gidy
ra khdi khay, lam phang tap gidy, réi dwa mét sé gidy vao lai khay.

Dam bao réng cac dan hudng gidy trong khay dwoc diéu chinh chinh xéc voi kich thuwec gidy.
Diéu chinh cac dan hwéng dé ching hoi cham vao xép gidy ma khong lam cong gidy.

Néu ban dang in trén gidy néng, dwoc dap ndi, hodc dwoc duc 16, hay st dung tinh néng nap
gidy thii cdng va nap tirng t& mot.

Gidy dwoc nap khéng chinh xdc hodc bj ket
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Xuv ly ket giay

Cac vi tri ket giay

Gidy c6 thé bj ket & nhitng bd phan sau:

1 Ngan dwng ban in
2 Clra sau

3 Khay 1

4 Khay 2

5 Khay Tuy chon 3

Bot muc khong bam dinh chat c6 thé van con sét lai sau khi bj ket gidy. Sy cb nay thuwdng sé tw bién
mét sau khi ban in mét vai trang.

G& giay ket trong Khay 1

E'%"GHI CHU: Néu giay rach, hay go hét cac manh gidy ra trwoc khi tiép tuc in.
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1. Néuban khéngbt‘hé nhin thay t& gidy bi ket,
lay giay ket ra bang céch kéo thang ra.

2. Neéu ban khéng thé nhin thdg/ to gidy bi ket,
hay mo cwa hép mue, sau do go' hép muc ra.
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3. Lléy gidy ket ra bang cach kéo thang ra.

THAN TRONG: Khéng kéo lén trén gidy bi
ket. Phai chac la giay da dwoc kéo thang ra.

4. Gén lai hop muc, roi déng clra hdp muyc.

G& giay ket trong Khay 2

1. Thdo khay ra khéi san pham.
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2. L&y giay ket ra bang cach kéo théng ra.

3. L&p khay lai.

4. Bam nut OK dé tiép tyc in.
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Go giay ket trong Khay tuy chon 3

1. Thdo khay ra khéi san pham.

2. lay gidy ket ra béng cach kéo théng ra.

3. L&p khay lai.

4. Bam nut OK dé tiép tuc in.
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Go giay ket & ngén giay ra phia sau

/A THAN TRONG: Khéng dung vat sdc nhon nhu kep hogic kim nhon dé thao gidy ket. Hong hoc do
cac vat nhon sdc gay ra sé khéng dugc bao hanh.

1. Dung hai tay, gitr giéy va cén thén keo ra
khoi san pham.

Go gidy ket o khu vye cua bé dao gidy

1. M& ctra sau.
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2. Lay hét gidy ket ra.

GHI CHU: Néu gidy rach, hay go hét cac
manh gidy ra trwoc khi tiép tuc in.

THAN TRONG: Cho dén khi khu vire cua
bé nhiét ap nguéi trvoc khi go giay ket.

3. Déng clra sau.

Go gidy ket o khu vue caa bé nhiét ap

1. M clra sau.
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2. Lay hét gidy ket ra.

GHI CHU: Néu gidy rach, hay g6 hét cac
manh gidy ra trroc khi tiép tuc in.

THAN TRONG: Cho dén khi khu virc cua
bé nhiét ap nguéi trwoc khi go giay ket.

3. Déng clra sau.
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Cai thién chat lwgng in

Kiém tra cai dat loai gidy (Windows)

Kiém tra cai dat loai gidy néu ban gdp phai bat ky sy cd nao sau day:

S G I o o

Bot muwe bam trén cac trang da in.

Nhiéu vét muc xuét hién trén céc trang da in.

Céc trang da in bi quan.

Bot muwc bam trén céc trang da in.

Cdc trang da in c6 moét sb ving nhé khéng duworc in.

Tl chwong trinh phan mém, chon tuy chon Print (In).

Chon sa&n pham, sau dé nhép vao nit Thudc tinh hoac Tuy chon.
Nhép vao tab Gidy/Chét lwgng.

Tw danh sach Loai gidy tha xuéng, nhép vao tuy chon Khéec....

M@ réng danh sach tuy chon Loai:.

Mé rong tirng danh muc loai gidy cho t&i khi ban fim thay loai gidy dang st dung.

Chon tby chon cho loai gidy ma ban dang s dung, sau dé nhép vao not OK.

Kiém tra cai dat loai gidy (Mac OS X)

106

Kiém tra cai dat loai gidy néu ban gdp phai bat ky sw cd nao sau day:

ok w

Bot muwe bam trén cac trang da in.

Nhiéu vét muc xuét hién trén céc trang da in.

Céc trang da in bi quan.

Bot muwc bém trén céc trang da in.

Cdc trang da in c6 mét sb ving nhé khéng duworc in.

Trén menu Tép, hay nhép vao tuy chon In.

Trong menu Mady in, chon tuy chon.

Trén menu Ban sao & Trang, hay nhap vao nut Cai dit Trang.

Chon kich thuwéc ttr danh sach Khé gidy tha xubng, sau dé nhap vao nit OK.

M& menu Két thic.
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6. Chon mét logi tw danh sach Loai vat liéu tha xuéng.

7. Nhép vao nit In.
Kiém tra tinh trang hép muc in

In trang tinh trang myc in (bang diéu khién LCD)

Trang théng tin ndm trong bd nh& sén pham. Nhitng trang nay sé& gitp kiém tra va gidi quyét céc sy
c6 clia sén phéam.

[Zy GHI CHU: Néu ngén ngi¥ san pham khéng dwoc cai ding céch trong qua trinh cai dat, ban c6 thé
cai ngdn ngl theo céch thii cong dé may cé thé in cac trang thong tin dwéi dang mét trong céc ngén
ng®r dwgc hé trg. Thay dbi ngon nglr béng céch dung menu Cai dat Hé théng trén ban diéu khién
hodc may chu Web nhung.

1. Trén bang diéu khién clia san pham, badm nut OK dé mé& céc menu.
2. M& menu Bao céo.

3. Chon muc Tinh trang Muc in, sau d6 bam nit OK dé in bdo céo.
4

Kiém tra Trang Tinh trang Myc in dé biét "S6 trang Con lai Gan ding" va cac théng tin khéc lign
quan dén hdép myc in.

In trang tinh trang myec in (bang diéu khién man hinh cam ng)

Trang théng tin ndm trong bd nh& sén pham. Nhitng trang nay sé& gitp kiém tra va gidi quyét céc sy
c6 clia sén phéam.

[y GHI CHU: Néu ngén ngtr san pham khong duwogrc cai ding cach trong qué trinh cai dat, ban co thé
cai ngdn ngl theo céch thii cong dé may cé thé in cac trang thong tin dwéi dang mét trong céc ngén
nglr dwgc hé trg. Thay dbi ngon nglr béng céch dung menu Cai dat Hé théng trén ban diéu khién
hodc may chu Web nhung.

1. T man hinh Chinh trén bang diéu khién ctia sén phdm, cham vao not Cai déat N
2. Cham vao ni(t Bdo céo.

3. Cham vao nit Tinh trang My in dé in béo cdo.

Kiém tra finh trang myc in

Trang tinh trang muc in trinh bay céc théng tin sau:
o  Phan trém woc tinh lwong myc con lai

o S6 trang con lai gan ding

S6 bo phan ctia hop muc in HP

Sé céc trang dwoc in
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In mét trang lau don

In mét trang lau don dé loai bé bui var bot myc thiva ttr dwéng dén gidy néu ban gap phai bét ky sw
cb ndo sau day:

Coé céc vét bét muc trén nhing trang da in.
Bot mwe bam trén céc trang da in.

Nhiéu vét muc xuét hién trén cac trang da in.

In trang lau don (bang diéu khién LCD)

1.
2.

Trén bang diéu khién clia san pham, bam not OK d& mé& céc menu.

Mo cac menu sau:

e Dich vu

e Trang Lau don

Nap gidy thwéng vao Khay 1, sau d6 bam nit OK dé bat dau qué trinh lau don.

Cho cho dén khi qué trinh lau don hoan tat. Loai bé t& dworc in.

In trang lau don (bang diéu khién man hinh cam w&ng)

1.

2
3
4,
5

Ter man hinh Chinh trén bang diéu khién cla sén phdm, cham vaio not Cai dat S\,

Cham vao menu Dich vu.

Cham vao nit Trang Lau don.

Nap gidy kho letter hodc A4 khi may nhac ban.
Cham vao nit OK dé bét dau qua trinh lau don.

Cho cho dén khi qué trinh lau don hoan tat. Loai bé t& dworc in.

Kiém tra hop muc in xem ¢é bi héng hay khéng

1.
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Théo hd

tra xem

;

muc in ra khdi san phdm va kiém
ang dan da duoc gé ra chua.
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2. Kiém tra chip bd nhé xem c6 bi héng héc
khéng.

3. Kiém tra mé&t trdng hinh & dwéi day hdp myc
in.
THAN TRONG: Khong cham tay vao truc
lan (tréng hlnh) & duai day hop muc. Dau van

tay frén tréng hinh c6 thé dnh hudng dén chét
lwong in.

4. Néu ban thay bat ky vét xuoc, dau van tay
hodic héng héc nao khéc trén trdng hinh, hay
thay hép muc in.

5. Néu trdng hinh khéng bi hong héc, hay lac
nhe hop murc in mot vai lan va |ap lai hop
muc in. In mét vai trang nira dé xem sy cb da
duorc khéc phuc chua.

Kiém tra méi trwdng in va giay

Héy sir dung gidy dap tng théng sé ky thuat cia HP
St dung gidy khac néu ban dang gap phai bét ky sy cb ndo sau day:
o Ban in qud nhat hodc bj m& & mét sé ving.
o Co céc vét bot myc trén nhitng trang da in.

o  Bot myc bam trén céc trang da in.
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Céc ky tw da in bi 16i.

Céc trang da in bi quan.

Ludn st dung loai va trong lwong gidy ma san phdm nay hd tro. Ngoai ra, hay lam theo nhirng
hwéng dan sau day khi chon gidy:

St dung gidy c6 chét lwong tét var khong bi rach, khong bi rang cwa, cét, khac, 16m ddm, vat thé
nhd, hat bui, quan géc, bi khuyét, cé kep gidy va quan hodc cong canh.

St dung gidy chwa in.
Suv dung gidy danh riéng cho may in laser. Khong st dung gidy chi danh cho may in Inkjet.

Khong dwoc sw dung gidy qua thé. St dung gidy nh&n min hon thuwéng dem lai chét lwong in tot
hon.

Kiém tra méi trwdng san pham

Xdac minh réng sén phadm dang hoat déng v&i cac thong sb méi trwdng duoc ligt ké trong Hwdng dan
Phap ly va Bao hanh.

Kiém tra théng sé cai dat Iénh in

Kiém tra théng sé cai dat Ché do tiét kiém

San pham nay cé tuy chon EconoMode (Ché dd Tiét kiém) danh cho viéc in céc ban tai liéu nhép. St
dung Ché d Tiét kiem c6 thé st dung it bot mwe hon. Tuy nhién, st dung Ché do Tiét kiém ciing c6
thé lam gidm chét lwgng in. Dé cai thién chat lwgng, hay xéc minh rang cai dat Ché do Tiét kiém da
bi v6 hiéu héa.

1.

2
3.
4

Tl chwong trinh phén mém, chon tuy chon Print (In).
Chon san pham, sau dé nhép vao nit Thudc tinh hoac Tuy chon.
Nhép vao tab Gidy/Chét lwong.

Xac minh réng hop kiém Ché dé tiét kiém da dwoc bd chon. Néu c6 dau chon trong hop
kiém, hay nhéap vao hop kiém dé xéa dau chon.

HP khéng khuyén nghi viéc sv dung thwérng xuyén Ché do tiét kiem (EconoMode). Néu luc nao ciing
st dung Ché do Tiét kiém, ngubn bt muc co thé ding dwoc lau hon so véi cac bd phan may méc
khac trong hop mue. Néu chét lwgng in bét dau giam va khéng con chép nhan dwgc, hay can nhac
thay thé hop muc in.

St dung trinh diéu khién in dap wng t6t nhat nhu cau in caa ban

Ban c6 thé can s dung trinh diéu khién in khac néu trang da in cé céc dong chira hinh anh khéng
mong mudn, bi mét ch, bi mét hinh &nh, dinh dang sai hodc phéng chi bi thay dbi.
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Trinh diéu khién HP PCL 6 o Duoc cung cip dudi dang trinh didu khién mac dinh. Trinh diéu khién nay
dwoc cai dat tw dong béng trinh cai dat HP.

o Neén st dung cho tat ca cac méi tredng Windows

o Cung cép tbc do, chat lwgng in tbng thé 16t nhét, va hd tro' tinh nang san
ph&m cho hau hét ngudi ding

o Duoc phdt trién dé twong thich véi Graphic Device Interface (GDI) cia
Windows dé cho toc do t6t nhét trong méi trwerng Windows

o Co thé khong twong thich hoan toan véi cac chuong trinh phdn mém tuy
chinh va clia bén thtr ba dwa trén PCL 5

Trinh diéu khién HP UPD PS e Neén sv dung dé in v&i chwong trinh phan mém Adobe® hay vé&i céc chuong
trinh phan mém db hoa chuyén sau khac

o Hb tro khi in trong truding hop cAn mé phdng postscript hodc hé trg phang
chi¥ nh&p nhay postscript

o S8n co6 dé tai xubng t¥ www.hp.com/go/upd

Trinh diéu khién HP UPD PCL 5 e Nén s dung dé in frong céng viéc van phong théng dung trong tét ca cac
moéi trrong Windows

o Twong thich voi cac phién ban PCL trwo'c va cac san phém HP Laser)et cu
hon

o S lwa chon t6t nhét khi in v cdc chwong trinh phdn mém cua bén thu ba
hogic chwong trinh phdn mém tuy chinh

o Sy lwa chon t6t nhéat khi hoat dong trong cac méi trvong hén hop co yéu cdu
phdi cai dat san phdm theo PCL 5 (UNIX, Linux, may tinh trung wong)

o  Duoc thiét ké dé sv dung trong cac méi trvong Windows trong doanh nghiép
sao cho co thé s dung mét trinh diéu khién duy nhét cho nhiéu kiéu may in

e Dugc wa chudng sv dung khi in tt mét may tinh Windows di déng dén nhiéu
kiéu may in

o S8n co6 dé tai xubng t¥ www.hp.com/go/upd

Trinh diéu khién HP UPD PCL 6 o Nén s dung dé in trong tat cd cac méi trvéng Windows

o Cung cép tbc d8, chét lwgng in téng thé t6t nhat va h tro tinh naing may in
cho hau hét nguoi dung

o  Duoc phdt trién dé twong thich voi Graphic Device Interface (GDI) cia
Windows dé& cho t6c do t6t nhét trong méi trvdrng Windows

o Co thé khéng hoan toan twong thich voi cac chwong trinh phdn mém tuy
chinh cua bén thu ba xay dyng dwa trén PCL5

o S8n co6 dé tai xubng t¥ www.hp.com/go/upd

Tai xubng cdc trinh diéu khién in bd sung tir trang Web nay: www.hp.com/support/ljm401series.
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Néu san pham khéng in, héay thir céc giai phap sau.

Dam bao ban dé bat san phdm va bang diéu khién cho thdy né da sén sang hoat dong.

o Néu bang diéu khién khong chi béo rang san phadm da sén sang hoat dong, hay tat san
pham va bat lai.

o Néu bang diéu khién chi béo rang san phadm da sén sang, hay thie gt lai mot 1énh in.
Néu bang diéu khién cho biét san pham bj 16i, hay xt ly 16i d6 roi thir gt lai 1énh in.

Dam bao cac day cap dwgc cdm ding. Néu sén phdm duwgc nbi mang, hay kiém tra céc muc
sau:

o Kiém tra dén ndm canh cdng két néi mang trén sén phdm. Néu mang dang hoat dong thi
den c6 mau xanh.

o Dam bao réng ban dang s dung cap mang chv khéng phai day dién thoai dé néi mang.

o Dam béo réng bo dinh tuyén mang, dau cdm hodc céng tac da dwoc bat va dang hoat
déng dung.

Cai dat phan mém HP tir dia CD di kém v&i san pham hodc tai xubng trinh diéu khién in mai
nhét tir . St dung cdc trinh diéu khién in chung c6 thé lam cham lénh xéa khéi hang
ch® in.

Tl danh sach cac mdy in trén may tinh clia ban, hay nhap chudt phai vao tén san phdm nay,

nhé&p vao Properties (Thudc tinh), réi mé& tab Ports (Cong).

o Néu ban dang s dung mét cap mang dé néi mang, da@m béo réng t&n mdy in cé trong tab
Ports (Cong) khop v&i tén san pham trén trang cAu hinh san pham.

o Néu ban dang st dung cép USB va dang két ndi v&i mdt mang khéng day, dam bao réng
da danh déu 6 Virtual printer port for USB (Cong may in &o cho USB).

Néu ban dang st dung hé théng twdng Ira ca nhan trén may tinh, né cé thé chan viéc truyén tin
hiéu v&i sén pham. Thir tat tam thoi twong Ik dé xem né c6 phai la ngubn gay ra s cd hay
khéng.

Néu may tinh hodc san phdm clia ban dwoc néi mang khéng day, chét lwgng tin hiéu thap hoac
nhiéu séng c6 thé lam cham lénh in.
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Néu san pham in, nhung cé vé cham, hay thir cac giai phap sau.

Dam bao mdy tinh dap ng céc thong sb ky thuat ti thiéu cho san phdm nay. Dé biét danh sach
théng s6 k¥ thuat, hay truy cap trang Web:

Khi ban céu hinh san pham dé in trén m6t sb loai gidy, vi du nhw gidy nang, san pham sé& in
cham hon dé né cé thé say néng ding cach bét muc cho gidy. Néu cai dat loai gidy khéng
chinh xdac cho loai gidy ban dang st dung, hay thay déi thong sé cai d&t cho ding loai gidy. St
dung ché d6 in lwu trr ciing s& lam cham qué trinh in clia s&n phém.

Néu may tinh hodc san phém clia ban duwoc néi mang khéng day, chét lwgng tin hiéu thap hoac
nhiéu séng c6 thé lam cham lénh in.
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Khiac phuc sy ¢d in walk-up USB

[y GHI CHU: Phan nay chi ap dung cho céc kiéu May in HP Laserlet Pro 400 M401dn va May in
HP Laserlet Pro 400 M40 1dw.

Menu O dia USB Flash khéng mé khi ban lap phu kién USB

Tép khéng in tw phu kién lwu trie USB

Tép ban muén in khéng co trong menu O dia USB Flash

Menu O dia USB Flash khéng mé khi ban l3p phu kién USB

1.

Ban co thé s dung phu kién lwu tri USB hodic hé théng tép ma san phdm nay khéng hé trg. Luu
céc tép trén phu kién lwu trr USB thong thwong st dung hé thdng tép FAT. San pham hé trg phy
kién lwu tri» USB str dung FAT12, FAT16, va FAT32.

Néu mdt menu khac da mo, hay dong menu do réi 1&p phy kién lwu trie USB.

Phu kién lwu tri USB c6 thé co nhiéu phan doan. (Mét s6 nha san xuét phu kién lwu trie USB cai
dat phan mém trén phy kién dé tao cac phan doan, twong tw nhu mét dia CD). Dinh dang lai
phy kién USB dé xoa cac phan doan do hodc s dung phy kién lwu tr USB khac.

Phy kién lwu trie USB co thé can nhiéu dién hon so voi san phdm cung cdp.
a. Théo phu kién lwu trir USB.
b. Tét san phdm va sau do6 bat lai.

c. St dung phu kién lwu trir USB dung ngubn dién riéng hodc phu kién USB st dung it dién
hon.

Phu kién lwu trlr USB khéng hoat dong binh thwong.
a. Théo phu kién lwu trir USB.
b. Tat san phdm va sau dé bat lai.

c. Th in tr mot phu kién lwu trir USB khac.

Tép khéng in tv phu kién lwu troe USB
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1.
2.

Dam bao c6 gidy trong khay.

Kiém tra bang diéu khién dé xem thong bdo. Néu gidy bi ket trong san pham, hay g& giéy ket.
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Tép ban muén in khéng co trong menu O dia USB Flash

1. Ban co thé thw in mét logi tép ma tinh nang in USB khéng hd trg. San pham hé tro céc loai
16p .PDF va JPEG.

2. Co thé ban co qua nhiéu tp trong mét thw myc don le trén phy kién lwu tre USB. Hay gidm sé
t&p trong thw muc nay béng cach chuyén ching vao thw muc con.

3. Ban co thé sv dung bo ky tw cho t&n tép ma san pham khéng hé trg. Trong trwong hgp nay, san
phdm se thay tén tép bdng cac ky tw cua mét bo ky tw khac. Déi tén cac tép bang ky tw ASCII.
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Giai quyét sw ¢6 két noi truc tiep
Néu ban két nbi san pham tryc tiép v&i mdy tinh, hay kiém tra cap.
o Kiém tra xem cdp d& c&m vaio mdy tinh va vao sén pham chua.
o Kiém tra rAng cdp USB khong dai qua 5 m. Thr st dung cap ngén hon.

o Kiém tra hoat déng clia cap béng cach cdm day cép vao sén phdm khéc. Thay day cép néu can.
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Giai quyet sy ¢c0 xay ra véi mang ¢é day

E%GHI CHU: Phan nay ap dung cho tat ca céc kiéu ngoai trv kiéu May in HP LaserJet Pro 400 M401a
va May in HP LaserJet Pro 400 M401d.

Kiém tra cac muc sau dé dam bao san pham hién truyén dwoc tin hiéu qua mang. Truwéc khi bét dau,
hay in trang céu hinh t&r bang diéu khién sén ph&m va fim dia chi IP clia san pham dwoc liét ké trén
trang nay.

e Két ndivatly kém

e  May tinh dang st dung dia chi IP khéng chinh xéac cho san phdm nay

e  Mdy tinh khéng thé giao tiép v&i sén phdm

e San phdm dang st dung lién két va cai dat in hai méat khéng dong cho mang nay

e  Cdc chwong trinh phén mém méi dé gay ra sw cb twong thich

e  May tinh clia ban hodc mday tram bi cai dat sai

e San phdm bi tat, hodc céc cai d3t mang khac bi sai

@GHI CHU: HP khong hé trg mang ngang hang vi tinh néng la chire néing clia hé diéu hanh
Microsoft cht khéng phai clia trinh diéu khién in HP. Dé biét thém thong tin, hay truy cap vao trang
web clia Microsoft tai dia chi www.microsoft.com.

Két néi vat ly kém

1. Hay kiém tra xem san phadm cé dwgc cdm vao ding cbng mang béng cach st dung cép <6 do
dai pho hop khéng.

2. Hay kiém tra xem céc két ndi cap cé chac khéong.

3. Kiém tra két n6i cbng mang trén mét sau clia sén phém, va chac chén réng dén hoat dong mau
hé phach va dén béo tinh trang lién két mau xanh lé cay van sang.

4. Néu van cé van dé, hay thtr dung day cap hodc cdng khac trén bo hub.

May tinh dang str dung dia chi IP khéng chinh xéac cho san pham
nay
1. M thudc tinh may in va nhép vao tab Ports (Cong). Kiém tra xem dia chi IP hién tai cho san

pham cé dwgc chon khéng. Bia chi IP clia san pham dworc liét ké trén trang ciu hinh san pham.

2. Néu ban da cai dat sén phdm béng cdng TCP/IP chuan HP, hay chon 6 Always print to this
printer, even if its IP address changes (Lu6n in véo mdy in nay ngay ca khi dia chi IP thay
déi).

3. Néu ban da cai dat s&n phdm bng cdng TCP/IP chu&n Microsoft, hay st dung tén may cha thay
cho dia chi IP.
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4. Néu dung dia chi IP, hay xéa sén phdm va sau dé thém lai.

5. Tao cbng HP TCP/IP m&i v&i dia chi chinh xac.

May tinh khéng thé giao tiép véi san pham
1. Kiém tra giao tiép mang bang cach ping mang.

a. M& |oi nhac dong lénh trén may tinh clia ban. Déi véi Windows, hay nhap Start (B&t dau),
nhép Run (Chay), sau d6 nhap cmd.

b. Nhap ping va dia chi IP cho san phadm cla ban.

Déi voi may Mac OS X, mo' Network Utility (Tién ich mang), sau do cép dia chi IP vao dung
trwong trong ngén Ping.

c. Néu cla sb hién thi thoi gian kh héi, thi mang dang hoat dong.

2. Néu lénh ping bao 18, kiém tra xem hub mang cé bat hay khong, va sau doé kiém tra céc thong
s6 két n6i mang, san pham va may tinh dwoc cAu hinh ding chung mét mang.

2% GHI CHU: Ban ciing c6 thé kiém tra két ndi mang bang cach thtr m& May cha Web Nhing ctia
HP trong trinh duyét Web duwoc hé tr.

San pham dang st dung lién két va cai dat in hai mit khéng diong
cho mang nay

Hewlett-Packard khuyén nghi nén dé théng sé nay & ché dé tw dong (théng sé méc dinh). Néu ban
thay dbi nhiing thong s cai d&t nay, ban ciing phéi thay déi ching cho mang clia ban.

Céc chuwong trinh phian mém méi dé gay ra sy ¢6 twong thich

Xac minh rang moi chwong trinh phan mém méi déu dwoc cai dat ding cach va st dung trinh diéu
khién in phu hop.

May tinh ciia ban hodc may tram bi cai dat sai
1. Hay kiém tra céc trinh diéu khién mang, trinh diéu khién in va chuyén hwéng mang.
2. Kiém tra xem hé diéu hanh cé dwoc ciu hinh ding khéng.

San pham bi tit, hoic cac cai dit mang khac bi sai
1. Xem lai trang cAu hinh dé kiém tra tinh trang clia giao thé’c mang. Bat né néu can.

2. Dinh céu hinh lai cai dat mang néu can.
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Giai quyét s ¢6 xay ra véi mang khéng day

[y GHI CHU: Phan nay chi ép dung cho kiéu May in HP LaserJet Pro 400 M40Tdw.

Danh séch kiém tra két néi mang khéng déay
o Xdc minh rng cép mang khong dwoc két ni.

e Xac minh rang san pham va bd dinh tuyén mang khéng day da dwoc bat va cé dién. Bong thoi
dam bao rang bo thu tin hiéu mang khéng déay clia sén phdm da dwoc bat.

e Xdc minh rang sé nhan dang do dich vu d&t (SSID) l& chinh xéc. In trang cAu hinh dé biét SSID.
Néu ban khéng chac liéu SSID cé chinh xdc hay khéng, hay chay lai thiét [ap mang khéng day.

o V@i cdc mang bdo méat, hay xéc minh rang théng tin bdo méat la chinh xac. Néu théng tin bao
méat khong chinh xac, hay chay lai thiét lap mang khéng day.

o Néu mang khéng day hoat déng chinh xdc, hay thir truy cap vaio cdc may tinh khéc trén mang
khong day. Néu mang cé truy c@p Internet, hay thir két ndi v&i Internet qua két néi mang khong
day.

e Xéc minh rdng phwong thirc ma hoa (AES hodc TKIP) clia san pham gidng v&i phwong thire ma
héa danh cho diém truy cap khong day (trén cac mang s dung bdo mat WPA).

e Xdc minh rng sén phdm ndm trong pham vi clia mang khéng day. Béi véi hau hét céc mang,
san pham phai ndm trong pham vi 30 m cla diém truy cap khong day (bd dinh tuyén mang
khéng day).

e Xéc minh rang cac vat can khéng chén tin hiéu clia mang khéng day. Loai bd bét ky vat kim loai
l6n nao gitka diém truy clp va sén phdm. Dam bdo cac cft, twdng hodc cac try chéng d& c
chtva kim loai hodc bé téng khéng ngan cach san pham va diém truy cap khong day.

e Xdc minh rang sén phadm dwoc d&t cach xa céc thiét b dién c thé gay nhiéu tin hiéu clia mang
khong day. Nhiéu thiét bj c6 thé gay nhiéu tin hiéu clia mang khéng day, trong dé gdm c6 dong
co, dién thoai khéng day, camera hé théng an ninh, cdc mang khéng day khéc va mot sé thiét bi
Bluetooth.

o Xdc minh rang trinh diéu khién in da dwoc cai d&t trén may tinh.

e Xdc minh rang ban da chon ding cdng may in.

e Xdc minh rang may tinh va san pham két néi v&i cung mét mang khéng day.

o Dbi véi Mac OS X, xéc minh réng bd dinh tuyén khéng day hé trg Bonjour.

San pham khéng in sau khi dinh cau hinh mang khéng day hoéan
tat

1. Hay chdc chdn la san pham dang dwoc bat va & trang thai sén sang.

2. T&t moi twéng Itra clia bén thér ba trén may tinh cla ban.

3. Dam bao rédng mang khéng day hoat déng chinh xac.
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4. Dam bao rang mdy tinh clia ban hoat ddng chinh xéc. Néu can, hay khéi déng lai may tinh.

5.

The dinh cAu hinh theo cach thi cong tv bang diéu khién.

San pham khéng in va may tinh da cai dit twong lra cia bén the

ba

Cap nhat twérng Itra béng ban cap nhat méi nhat hién cé clia nha san xuét.

Néu chwong trinh yéu cau truy cap twéng |tra khi ban cai dat sén phdm hodc cb géng in, hay
dam bao ban cho phép chuwong trinh chay.

Tam thoi t&t twong Itka, sau d6 cai dat sén phadm khong day trén may tinh. Bat twong Itra khi ban
da két thic qua trinh cai dat khong day.

Két néi khéng déay khéng hoat dong sau khi di chuyén b dinh
tuyén cia mang khéng déy hoic san pham

1.
2,
3.

Dam béo réng bd dinh tuyén hodc san phdm két néi véi cing mdt mang ma mdy tinh két ndi véi.
In mdt trang cdu hinh.

So sanh s6 nhan dang do dich vu dat (SSID) trén trang ciu hinh v&i SSID trong ciu hinh mdy in
clia may tinh.

Néu hai s6 nay khéng gidng nhau, thiét bi hién khang két nbi v&i cing mét mang. Dinh lai cau
hinh thiét 1ap mang khong day cho san pham.

Khéng thé két néi thém may tinh véi san pham khéng day

1.

2
3.
4
5

Dam bao réng cac may tinh khac ndm trong pham vi clia mang khong day va khéng cé véat can
ndo chan tin hiéu. D6i v&i hau hét cac mang, pham vi clia mang khéng day nam trong vong 30
m cla diém truy cap khéng day.

Hay chdc chan la san phdm dang dwgrc bat va & trang thai sén sang.

T&t moi twong Itka clia bén thr ba trén may tinh cta ban.

Dam bao réng mang khéng day hoat déng chinh xac.

Dam bao rédng may tinh clia ban hoat dong chinh xéc. Néu can, hay khai dong lai may tinh.

San pham khéng déay mét lién lac khi dwoc két néi véi VPN.

Théng thwdng, ban khéng thé két ndi véi VPN va cdc mang khac cing mét loc.

Mang khéng xuat hién trong danh séach mang khéng déy

Dam bao bd dinh tuyén khong day dwoc bat va co dién.

Mang c6 thé bj &n. Tuy nhién, ban van c6 thé két nbi véi mang bi an.
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Mang khéng day khéng hoat dong
1. Dam béo réng cdp mang khong dwoc két nbi.
2. Dé xdc minh liéu mang c6 mét két ndi hay khong, hay thir két ndi cac thiét bi khac véi mang.
3. Kiém tra két n6i mang béng céch ping mang.

a. M& |oi nhac dong lénh trén may tinh clia ban. Déi véi Windows, hay nhap Start (Bét dau),
nhép Run (Chay), sau d6 nhap cmd.

b. Nhap ping theo sau la dia chi IP ctia bd dinh tuyén.

Déi voi may Mac OS X, mo' Network Utility (Tién ich mang), sau do cép dia chi IP vao dung
trwong trong ngdn Ping.

c.  Néu ctlra sb hién thj thoi gian khi hoi, thi mang dang hoat déng.
4. Dam bao réng bd dinh tuyén hodc san pham két néi v&i cuing mét mang ma mdy tinh két nbi véi.
a. In mét trang cau hinh.

b. So sanh s6 nhan dang do dich vu dat (SSID) trén bdo cdo clu hinh v&i SSID trong cu hinh
mdy in cla mdy tinh.

c.  Néu hai s nay khéng gibng nhau, thiét b hién khong két néi v&i cuing mét mang. Dinh lai
céu hinh thiét lap mang khéng day cho san pham.
Thuc hién kiém tra chan doan mang khéng day

Tl bang diéu khién cla sé&n pham, ban c6 thé chay kiém tra chan dodn cung cép théng tin vé céc
théng sb cai dat mang khéng day.

1. T man hinh Chinh trén bang diéu khién clia san phdm, cham vao not Cai dat N
2. Mo cac menu sau

e Cai dit Hé thong

e Tw Chéan dodn

3. Cham vao nit Chay Kiém tra Mang dé bat dau kiém tra. San phém sé in trang kiém tra hién
thi cac két qua kiém tra.
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Giam nhiéu trén mang khéng day
Cac meo sau co thé giam nhiu trén mang khéng day:
o  Dé thiét bi khong day cach xa cac vat thé kim logi lon nhw tu dwng hé so va cac thiét bi dign tw
khac nhw lo vi song va dién thogi khong day. Nhing vat thé nay co thé lam gian dogn tin higu

vo tuyén.

o  Dé thiét bi khong day cach xa két céu gach da lon va cac két cau xay dwng khac. Nhirng vat thé
nay co thé hap thu song vé tuyén va lam gidm cwong dé tin higu.

o  Dgt bo dinh tuyén khéng day vao vi tri trung tam trong dwéng ngadm clia cac san phém khéng
day trén mang.
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Khéc phuc cac sy ¢6 phan mém cua san pham voi
Windows

Khéng nhin thiy trinh diéu khién in cho san pham nay trong thw
muc Printer (May in)

1. Cai déat lai phan mém sén phém.

2% GHI CHU:  Pong moi ung dung dang chay. Dé dong mét wng dung ma co biéu tuong trén
khay hé théng, bam chuét phai vao biéu twgng do va chon Close (DPong) hogic Disable (Tat).

2. Thw cdm cap USB vao mét céng USB khac trén may tinh.

Théng bao 16i hién thi trong khi cai dat phén mém

1. Cai dét lai phan mém s&n pham.

[Zy GHI CHU: Dong moi ung dung dang chay. Dé dong mét wng dung ma co biéu twgng trén
khay hé théng, bam chuét phai vao biéu twgng do va chon Close (Dong) hogic Disable (Tat).

2. Kiém tra b nho tréng cua 6 ma ban dang cai dat phédn mém san pham vao. Néu can, giai
phong thém b nho' tréng dén muc co thé va cai dat lai phdn mém sén phém.

3. Néu can, chay Disk Defragmenter (Trinh giam phan tan 6 dia) va cai dat lai phan mém sén
pham.
San phiam dang o ché dé Ready (San sang) nhwng khéng in duwoc
1. Intrang cAu hinh, va kiém tra chtrc néng ctia san pham.

2. Kiém tra xem t&t ca cac cap co dwgce dat dung vi tri va co thong sé ky thuat hay khéng. Viéc kiém
tra bao gém day cap USB va cap nguén. Thu day cap moi.

3. Kiém tra xem dia chi IP trén trang cdu hinh co khop voi dia chi IP danh cho céng phan mém hay
khong. Su dung mét trong céc quy trinh sau:

Windows XP, Windows Server 2003, Windows Server 2008 va Windows Vista
a. Nhép vao Start (Bat dau).
b. Nhép vao Settings (Cai dat).

c. Nhép vao Printers and Faxes (May in va Fax) (s dung ché doé xem menu Start (Bat déu)
mdc dinh) hogc nhép vao Printers (May in) (s dung ché do xem menu Start (Bat déu) cé

dién).

d. Nhép chudt phai vao biéu twong trinh diéu khién san phdam, sau dé chon Properties
(Thudc tinh).

e. Nhép vao tab Ports (Céng), sau do nhap vao Configure Port (Cau hinh céng).
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f. Kiém tra dia chi IP, sau do nhdp OK hodc Cancel (Huy).

g. Néu dia chi IP khéng giéng nhau, xoa trinh diéu khién va cai dat lai trinh diéu khién bang
dia chi IP dung.

h. Tao cdng HP TCP/IP m&i st dung dia chi IP chinh xac.

a. Nhép vao Start (Bat dau).
b. Nhép vao Devices and Printers (Thiét bi va May in).

c.  Nhép chudt phai vao biéu twong trinh diéu khién san pham, sau d6 chon Printer
properties (Thudc tinh may in).

d. Nhép vao tab Ports (Céng), sau do nhap vao Configure Port (Cau hinh céng).
e. Kiém tra dia chi IP, sau do nhdp OK hodc Cancel (Huy).

f. Néu dia chi IP khong giéng nhau, xoa trinh diéu khién va cai dat lai trinh diéu khién bang
dia chi IP dung.

g. Tao cbng HP TCP/IP m&i si¥ dung dia chi IP chinh xac.
Thir st dung dia chi IP d& m& Mdy chi Web Nhing clia HP trong trinh duyét Web dwoc hd tro.
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Giai quyét sy ¢6 phan mém san pham voi Mac OS X

e Trinh didu khién in khéng dwoc liét ké trong danh sach In & Fax hodc danh séch In & Quét

e Tén san pham khéng xuét hién trong danh sach san phdm o danh sach In & Fax hodc danh sach

In & Quét

e Trinh diéu khién in s& khéng tv ddng cai dat sdn phdm ban d& chon trong danh sach In & Fax
hodc danh séch In & Quét

e Mot lénh in khong dwoc gii t¢i sdn phdm ma ban muén

e  Khi két néi v&i cap USB, san pham khéng xuét hién trong danh sach In & Fax hodc danh sach In
& Quét sau khi da chon trinh diéu khién.

e Ban dang s dung mét trinh diéu khién in chung khi st dung két ndi USB

Trinh diéu khién in khéng dwoc liét ké trong danh séach In & Fax
hoic danh sach In & Quét

1. Dam bao réng tap tin .GZ cla sdn phdm ndm trong thw muc sau trén 6 cwng: Library/
Printers/PPDs/Contents/Resources. Cai lgi phdn mém néu can.

2. Néu tap tin GZ nam trong thu muc nay, tap tin PPD cé thé bj 16i. Xéa tap tin nay sau dé cai lai

phan mém.

Tén san pham khéng xuét hién trong danh sach san phdm o danh
séch In & Fax hoiac danh séach In & Quét
1. Dam bao réng cac day cap dwoc ndi dung cach va sén phdm da duoc bat.

2. S dung nit + dé thém san pham vao danh sach Print & Fax (In & Fax) hodc danh sach Print
& Scan (In & Quét) trong Mac OS X v10.7.

3. Thay thé cap USB hodc cap mang béng cdp chét lwong cao.

Trinh diéu khién in sé khéng ty dong cai dit san phadm ban da chon
trong danh sach In & Fax hoac danh sach In & Quét
1. Dam bao réng cac day cap dwgc ndi dung cach va sén phdm da duoc bat.

2. Dam bao rang tap tin .GZ cla sén phdm ndm trong thw muc sau trén & cung: Library/
Printers/PPDs/Contents/Resources. Cai lgi phdn mém néu can.

3. Néu tap tin GZ nam trong thu muc nay, tap tin PPD cé thé bj 16i. Xéa tap tin nay sau d¢ cai lai
phan mém.

4. S dung nit + dé thém san pham vao danh sach Print & Fax (In & Fax) hodc danh sach Print
& Scan (In & Quét) trong Mac OS X v10.7.

5. Thay thé cap USB hodc cap mang béng cap chét lwong cao.
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Mét lIénh in khéng dwoc givi t6i san pham méa ban muén

1. M6 hang cho in va bét dau lai lénh in.

2. Mot sén pham khac c6 cung tn hodc co tén twong tw cé thé da nhan 1énh in cla ban. In trang
céu hinh dé kiém tra tén san phdm. Xdc minh rang tén trén trang ciu hinh khép véi tén sén phém
trong danh séch Print & Fax (In & Fax) hodc danh sach Print & Scan (In & Quét) trong Mac
OS Xv10.7.

Khi két néi voi cap USB, san pham khéng xuat hién trong danh
sach In & Fax hoac danh sach In & Quét sau khi da chon trinh diéu
khién.
Xuv ly sy ¢6 phén mém

1. Dam béo rang hé diéu hanh Mac clia ban la Mac OS X 10.5 hodc m&i hon.

2. S dung not + dé thém san pham vao danh séch Print & Fax (In & Fax) hodc danh sach Print
& Scan (In & Quét) trong Mac OS X v10.7.

Xw ly sy ¢6 phan cung
1. Dam béo réng sén phdm da duoc bat.
Kiém tra xem cap USB da dwoc néi dung cach chuwa.

Dam bao réng ban dang sv dung cap USB Téc dé Cao thich hop.

Bowow

Hay chdc chdn la ban khéng co qua nhiéu thiét bi USB cung néi vao mét nguén dién. Théo tét ca
thiét bi ra khoi chudi, rbi ndi thang cap vao cdng USB trén may tinh.

5. Kiém tra xem c6 hon hai du cdm USB khong cé dién duwoc cdm thanh mét hang trong chubi
khong. Thao tat ca thiét bi ra khdi chudi, réi ndi théng cép vaio cdng USB trén mdy tinh.

[y GHI CHU:  Ban phim iMac la mot dau cam USB khéng cé dién.

Ban dang st dung mét trinh diéu khién in chung khi sir dung két
néi USB

Néu ban da két nbi cap USB trudc khi cai dat phan mém, ban c6 thé dang st dung trinh diéu khién
in chung thay vi trinh diéu khién cho sén pham nay.

1. Hay xéa trinh diéu khién in chung.

2. Cai lai phdn mém tir dia CD cla sén pham. Khéng ndi cap USB cho dén khi chwong trinh cai dat
phan mém nhac ban.

3. Néu cai dat nhiéu may in, hay dam bao réng ban da chon ding mdy in trong menu tha xudng
Format For (Dinh dang cho) trong hop thoai Print (In).
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Xéa phan mém (Windows)

Windows XP
1. Nhép Start (Bat dau), sau dé nhap Programs (Chuong trinh).
2. Nhép HP, sau d6 nhap vao tén clia san pham.

3. Nhép Uninstall (G& cai dat), va sau dé thye hién theo céc huwdng dan trén man hinh dé xéa
phan mém.

Windows Vista va Windows 7
1. Nhép Start (B4t dau), sau d6 nhap Programs (Tat ca Chuong trinh).
2. Nhép HP, sau d6 nhép vao tén clia san pham.

3. Nhép Uninstall (G& cai dat), va sau do6 thye hién theo céc huwdng dan trén man hinh dé xéa
phan mém.
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Xéa phan mém (Mac OS X)
Ban phai c6 quyén clia nguwdi quén tri dé xéa phan mém.
1. Ngét két ndi san pham khoi may tinh.

Mé& Applications (Ung dung).

Chon Hewlett Packard.

Chon HP Uninstaller (Trinh g& cai dat HP).

Chon s&n pham trong danh sach thiét bi, sau dé nhap vao nit Uninstall (G& cai dat).

o » 2w bW

Sau khi g& cai dat phan mém, hay khéi dong lai may tinh va xéa sach Thung réc.
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6 Muc in va phu kién

e Dat hang cac bd phan, phu kién vé muc in

e  Chinh sach ctia HP vé& muwc in khéng phai cua HP

e Trang web gid mao HP
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Pat hang cac bé phan, phu kién va muyc in

Giéy va hop muc in HP chinh hang

www.hp.com/go/suresupply

D&t hang cac bd phan hodic phu kién HP chinh hang

www.hp.com/buy/parts

D&t hang qua cac nha cung cap dich vu hogc hd trgr

Hay lién hé v&i nha cung clp dich vu hodc hé trg dwoc HP dy

quyén.

Muc $6 bo phan $6 hop muyc Mé ta
Hop muc in HP LaserJet CF280A (tiéu chuén) 80A Hop muc den
CF280X (mé& rong) 80X
Khay tiép gidy CF284A Khay 3 chira 500 t&
cép may in USB 2.0 C6518A (chuén 2 m) cép nbi Ado-B

Chinh sach cia HP vé myc in khéng phai cua HP

Cong ty Hewlett-Packard khong khuyén ban sv dung cac logi hép muc in khéng phai cua HP, du la

moi hay tai ché.

@?GHI CHU: Déi voi cac san pham may in HP, viéc sv dung hop muc in khéng phai cua HP hodc hop
myc in dugc nap lai sé khéng anh hwéng dén bdo hanh hogc bat ky hop d’éng hd trg nao cua HP
danh cho khoch hang. Tuy nhién, néu san pham bj I6i hogic hong hoc do viéc sv dung hop muc in
khong phai cua HP hogc hop muc in dugc nap lai, HP se tinh phi thoi gian tiéu chuén va phi nguyén

vét lieu dé bao dwong san pham déi voi 16i hodic hong hoc cy thé.

Trang web gia mao HP

130

Truy c@p vao www.hp.com/go/anticounterfeit khi ban lap mét hép myc in HP va nhan dwoc thong

béo trén bang diéu khién cho biét hop muwc nay khong phéi clia HP. HP s& giop xdc dinh xem liéu hop
muc nay cé phai clia chinh hang hay khéng va thwe hién céc bwédc dé khac phuc sy cé.

Hoép muc clia ban c6 thé khéng phéi la hop muc chinh hang clia HP néu ban thay nhitng hién twong

sau:

e Trang tinh frang ngudn cung cAp cho biét da lap mét hop murc in khéng phai ctia HP.

o  Ban gap phai nhiéu sy cb v&i hop myc nay.

o Hop muc nay trong khéng gidng nhw hop mwe moi khi (vi du nhw bao géi khéc véi kiéu bao géi

cla HP).

Chuwong 6 Muec in va phu kién
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	Các khổ giấy được hỗ trợ
	Loại giấy được hỗ trợ
	Nạp giấy vào khay tiếp giấy
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