Kinh giri Quy Pai Ly va Khach Hang,
v/v: QUY PINH BAO HANH MUC IN, PAU PHUN HP

Trudc hét Cty TNHH Hewlett-Packard Viét Nam tran trong giri dén Quy Pai Ly va Khach Hang loi cam
on vé nhitng ung ho caa quy vi cho muc in, dau phun chinh hang HP trong thoi gian qua.

D¢ dé dang hon trong viéc theo ddi va tim hiéu nguyén nhan cua cac hop myc, dau phun mang dén bao
hanh, ciing nhu dé khach hang khdng mat nhiéu thoi gian di lai, ching ti théng bao quy trinh bao hanh
muc in HP tir ngay 01/01/2015 nhu sau: (chi tiét xin lién hé hotline: 1800588868)

1/ Khéch hang cung cip day du cac ching tir sau:

e Banin cd 16i (dugc in tir hop muc ¢d 16i va may in ciia khach hang)

e Supplies status page (dugc in tir hop myc co 16i)

e Configuration page (duoc in tir hop muc gap 16i trén chinh may in ma khach hang dang sir dung)
e S6 seri may in (may in lién quan truc tiép dén hop muc gap 15i bao hanh)

e CMND cua ngudi mang muc di bao hanh

e Trudng hop bao hanh muc in, dau in phun c6 thé cd thém céc yéu cau dic biét, xin lién hé TTBH

2/ Pién day du, chinh xac cac thdng tin trén to khai tai TTBH lién quan dén:

e Ldi dugc bao trén man hinh may in hoic may tinh
e Thong tin dai ly, thong tin khach hang (tén, cong ty, dia chi, dién thoai ...)

3/ V&i mot s trudng hop 16i (vi du: muc d6, may in khdng nhan muc, in mo, in bi chim, von cuc ...),
TTBH c6 thé yéu ciu cung cip thém:

e Vo hop muc gbe (vo carton) cua hop muc can bao hanh
e Ban gbc hoa don do cua hop muc bao hanh

4/ Trong truong hop can thiét TTBH c6 quyén théo hop muc dé kiém tra va hp s& khdng chiu trach nhiém
néu hop muc khdng con nguyén ven va 15i dugc phét hién khdng nam trong diéu kién bao hanh.

5/ Véi mot s6 truong hop TTBH can thoi gian dé kiém tra va sé lién hé vai khach hang khi c6 két qua.
6/ Mot s6 truong hop muc, dau phun khong d tiéu chuan bao hanh:

e Trong luong hop muc bang hoic thiap hon mirc quy dinh (theo tai liéu ky thuat ddi vai tiing ma
muc)

e Hop muc, dau phun da thao mé, c6 sy can thiép

e OPC tray, troc, mon

e Hop muc khdng con nguyén ven (bé, can mop ...)

e Sirdung cho cac thiét bi khdng phai caa Hp hodc khong tuong thich.

e Sirdung sai quy céach, bao quan khong dung gay dinh tap chat hozc c6 con triing vao trong hop
muc



e Muc in, dau phun khong duoc phan phdi tai thi truong Viét Nam

Khach hang cam két khdng nap muwc, tai ché, tan trang, hoic gia mao cac hép mwe mang dén bao
hanh dwéi bt kv hinh thirc ndo.

Luu v: Muc sau khi dwoc bao hanh sé phai thdo vé (hép) va seal. Mwe sau khi dwoc bido hanh ciing
sé phai dan tem bio hanh theo quy dinh.

Chung tdi rat mong Quy Pai Ly va Khach Hang hd trg va théng bao quy trinh ndy cho cac nhan vién va
cac khach hang dé van dé bao hanh dwoc xem xét nhanh chéng va hiéu qua.

Chan thanh cam on



